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ABSTRACT

Mobilitiesdiscourse,regardlessofitsvitalsignificanceinday-to-daylife,isunderexamined.Itdraws
researchers’attentionattheoreticallevelshowingsignificantabsenceofempiricalstudies.Theabsence
ofascaletomeasuretourismdrivenmobilities(TDM)hindersquantitativeempiricalwork.This
studyfocusesondevelopingandvalidatingascaletomeasureTDMfromtheresidentperspective
ata fast-growingpostwar touristdestination. Itemgenerationwasconducted inseveral stages to
ensurevigorousmeasurementofsubjects.Thequestionnairewasfieldedusingmultistagesampling
tocollect1,135responsesinthreestagesatDambullaandSigiriyaUNESCOworldheritagezones.A
confirmatoryfactoranalysissucceeded26itemswith5dimensionsinthefinalscaleexplainingatotal
of84percentvarianceofTDM.Governanceandcapitalwereidentifiedaskeymobilitystimulibased
onfactorloadings.ThearticleproposesascaletomeasureTDMfromlocalresidents’perspective
replenishingmobilitiesliterature.Thescalesetsnewmethodologicaldirectionsintourismmobility
research.TheTDMscalerequisitesfurthervalidationtoestablishgeneralizability.
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INTRoDUCTIoN

Mobilitieshavebroadlybeeninvestigatedattouristdestinationcontextyetmostofthecontributions
wereconceptualanddescriptiveinnature(Hannam,Butler,&Paris,2014;Sattar,Hannam,&Ali,
2013;Dredge,2010;Mavric,&Urry,2009;Sheller,2009;Burns&Novelli,2008).Macrolevel
movement of populations, material and physical objects, technological relocations, information,
communication, ideas and image transfers, temporal transformations of dwellers through daily
movementsallcountascommonformsofmobilitytriggersattouristdestinations(Hannam,Sheller,
&Urry,2006).Mobilitiesbeingacentralphenomenonofandaroundhumanlife,severalresearchers
haveattemptedtoclarifyitsepistemologicalfabricmainlyinthedisciplineofhumangeography
(Cartier, & Lew, 2005). Gerharz (2014) critically analyzes post conflict tourism developments,
changingidentitiesandmobilitiesinpostwarSriLankancontext.Herstudyconcludesthatfurther
explorationsonmobilitiesandchangingagentsofbroadsocio-culturalcharacteroftouristdestinations
isneededtofurtherthetheoreticalviewsofmobilitiesdiscourse.Pieris(2010)criticallyevaluates
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changing character of postwar tourist destinations due to migration and vast arrival of tourists.
Biyagamageetal.(2014);Jayawardene(2013);Samaranayakeetal;(2013)explainresearchdirections
forpostwartourismdevelopmentinSriLanka.Theyidentifythesignificanceoftourismpromotions
anddevelopmentdrivenbylocalculturalvalues.Theystress thesignificanceofglobalforcesof
mobilitiesinmoderntouristdestinationswhichneedtobeunderstoodinbroadercontexts.

Recentlythisdiscoursehasattractedtourismandsocialresearchers’attentionmostlyattheoretical
level showing significant absence of empirical studies. Mobilities discourse need to incorporate
methodologicaladvancementsinordertocomparetheconceptualclaimswhileestablishingsolid
theoreticalgroundinliterature.Thoughtheproponentsofmobilitiesclaimittobeaparadigm,due
to absence of clear frontiers of ontological and epistemological backgrounds the claim is under
seriouscriticism.Precisely,discourseofmobilities,regardlessofitsvitalsignificanceinday-to-day
life,isunderexaminedinscientificcommunity.Equally,ahorizontalinvestigationinquantitative
termsontourismtriggeredmobilitiesatatouristdestinationhaslongbeenanoteworthyabsencein
tourismmobilitiesresearch.Asignificantobstructionforsuchaninvestigationisthenonexistence
ofascaletomeasureTDM.Hence,thecentralfocusofpresentpaperistodevelopandvalidatea
scaletomeasureTourismDrivenMobilities(TDM)fromresidents’perspectiveswhichwillfurther
thediscourseofmobilitiesthroughnovelmethodologicalapproach.Presentstudybreakstheground
inproposingascale tomeasuretourismdrivenmobilitiesatdestinationlevel. Itconcentrateson
developingandtestingascaletoquantifyandmeasureTDMhorizontallyfromresidentcommunity
perspectivesatatouristdestination.

Secondly, how to measure TDM is a long due question to answer making TDM research
problematicandasaresultsuchresearchhastraditionallybeenconfinedmerelytodescriptivereports.
Toestablishsolidtheoreticalbaseformobilitiesdiscoursequantitativemeasurementofoneofits
keydimensionsispredominant.Thisisoneofthesignificantmilestonesintourismandmobilities
research.Particularly,dimensionstobeidentifiedinthescaledevelopmentprocesstomeasureTDM
wouldbenovelfindingsinthecontextofspatialandtemporalmobilitiesattouristdestinationlevel.
HowTDMcouldbemeasuredthroughdevelopmentofascalehasfoundanovelareaofstudywhich
needattentiontofurnishfoundationsandtofurthertourismandmobilitiesresearch.Equally,extensive
socio-economicandinfrastructuraldevelopmentstakingplaceinpostwarSriLankahasprovideda
fertilegroundtoestablishempiricalinsightsintoTDMatlocaldestinationlevel.

LITeRATURe ReVIew

Mobilities Discourse
Mobility which has become the evocative key word for 21st century encompass both the large
scalemovementofpeople,objects,capitalinformationacrosstheworldaswellasthemorelocal
processesofdailytransportation,movementsthroughpublicspacesandthetravelofmaterialthings
ineverydaylife(Hannam,Sheller&Urry,2006).Globalizationandthefluidmovementofpeople
(e.g.tourists,residents,secondhomeowners,recreationists),objects(e.g.capital,resources)andideas
(e.g.information,images,knowledge,expertise)acrosstheincreasinglypermeableboundariesof
nationstateshaveinitiatedaparadigmshiftinthesocialsciencesknownasthemobilities(Mavric&
Urry,2009;Sheller&Urry2006).Timeandspaceareprimaryconditionsforthingstoexistintheir
concurrentcontexts.Contemporarycircumstancesorinotherwordsexistenceofpeople,material
andstructuresisnothingbutacrosssectionoftimeorganizedinaspatialcontext.Timeandspace
beinginconstantmove(mobile)thingssystematizedaroundthemfindnoexceptionfrommobility.
Consequently,movementorchangingnaturehasbecomeauniversaltruthforallthetangiblesandthe
intangiblesinexistence.Mobilitiesontheotherhandplayasignificantroleinunderstandinguniversal
contextsinceitreflectsbothgeographicalandsociologicalphenomena.Whatcausethingstomove,
howthingsmoveandaroundwhichconditionstemporalmobilitiesoccurareuniversalconundrums
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yet to be elucidated. Concurrent conditions being an outcome of time and spatial engagements
aroundtangibleandintangiblesymbols,themobilenatureormobilityinvariablyinfluenceonthe
saidtangiblesandintangibles.

Hence,aclearunderstandingofmobilities insocialcontextundoubtedlyuncoversuniversal
phenomenaenhancingthesocialepistemology.Tourismasapost-disciplinarydisciplinecouldbe
bestunderstoodthroughmobilitiesapproach(Hannam,2009).Mobilitiesneedempiricaltoolsand
evidencestoproveitsplaceintourismresearch(King,2015).Mobilitiesofpeople,materialobjects,
information, communications and images can influence tourist destinations at large and TDM
transformswholesocialfabricbyalteringtraditionalwaysoflivingofpeople.Tourismdevelopment
processitselfopensremoteandruralspacesintogloballydrivennetworksmakingthelocalpeople
andtheirsociallifeapartoffast-movingglobalsociety.Transnationalflowsoflabor,capitaland
informationtogetherwithpeoplemakedistant localitiesmorefluid.Consequently,characterand
psychoofresidentsatdestinationsarealteredintensifyingtransformationprocess.Proponentsof
mobilitiesarguethatpopulations,information,hegemony,capitalandthoughtsareontheincessant
move,formingandreformingnetworks,transformingandretransformingthephysical,socio-cultural,
economicandpoliticalphysiognomiesofplaces.

Tourism Driven Global Mobilities
Countriesarelookingatturningtourism,thekeydriveroftheirsocio-economicprogress(UNWTO,
2016).Investingin tourismrelatedandbasic infrastructurehasbeenthekeyfocus infacilitating
smoother functioning of the industry in their respective countries. International tourist arrivals
increasedfrom25millionin1950to1186millionin2015.Itreached278millionby1980over
30years.Withinnextthreedecadesthefigurereachedupto1186millionalmosttripling1980’s
globalcrossoversofinternationaltourists.Onaverage700,000to900,000passengersflyingover
theglobeatanygiventimethatsignifiesthemagnitudeofcontemporaryglobalhumanmobilities.
Mostimportantlytourismdrivesmajorityofsuchmobilities.Asglobaltouristmobilityisgrowing
financialflowsaredivertingaroundtheglobethroughtourismandrelatedchannelsandabovefigures
arejustdirectreceiptsfromtheindustrywhileactualfinancialmovementsoftourismandrelated
businessisunimaginableinglobaleconomy.Investmentflows,indirectgenerationofincomesand
multiplicationoftourismrelatedfinancialflowsatlocallevelsareyettoremainunderstandwhich
actually could be hundred times larger than direct receipts. Hence, global capital mobility and
financial flawsare influenced inagreaterdealby tourismand its relatedactivitiesaccording to
UNWTO(2015).Asianregionleadsannualrateofgrowthattractingmoreandmoretouristsfrom
allovertheworld.SriLankaisatropicalislandintheregionboasted18percentannualgrowthrate
in2015givenitspeacefulenvironmentforfreeflowoftouristsaroundTheIsland(SLTDA,2016).
Thecountryisenjoyingdoubledigitgrowthfrom2010andthis(2015)wasthesixthconsecutiveyear
thatshowedoneofthefastedgrowingrateintheworld.Underpinnedbytheannualaggregateglobal
tourismgrowthof3-4percenttheUNWTO(2015)forecaststhefigurewouldreach1800million
by2030.Inotherwords26percentoftheglobalpopulationwouldbeonthemovefortourismand
relatedactivitiesbyanotheroneandahalfdecadestime.Moreover,globaltrendsoftechnological,
socio-economicandgeopoliticalmobilitiesareexpectedtoshapetheindustryfunctioninginagreat
dealasUNWTO(2015)projects.

Themobilitiesdiscoursebringssocialsciencewithnovelareasoffocusthathavetraditionally
hadoversightbythescientificresearchcommunity.Particularly,thetheoreticalpositioningandthe
methodologicalchoicesitproposesareofvitallyimportancetoseesocialsciencefromadifferent
angle(Hall,2005).Mobilitiesencompassnotjustthemovementasfromtherawmeaningoftheword
butvastarrayofglobalandlocallevelencounterssuchasthewholemovementsprocessofspace
andtime,technologicalandcommunicativeadvancementsandrespectiveevolvements,practicesod
dwellings,socio-culturalandpoliticalrelationsandgeopoliticalundertakings.Continuousprocessof
makingandtransformingspacesintimeingeneralisreferredtomoietiesinbroadersense(Hannam
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etal.,2006).Literatureproposesfivemaintypesofmobilitiesthatorganizethesociallifeacross
timeand spaceby formingand reforming its territories and arediscussedbelow.The corporeal
travelofpeopleforwork,leisure,familylife,pleasure,migrationandescape,organizedintermsof
contrastingtime–spacemodalities(fromdailycommutingtoonce-in-a-lifetimeexile).Thephysical
movementofobjectstoproducers,consumersandretailers,thesendingandreceivingofpresents
andsouvenirs,aswellastheassemblyand(re)configurationofpeople,objectsandspacesaspartof
dwellingandplace-making.Imaginativetraveleffectedthroughtalk,butalsoimagesofplacesand
peoplesappearingonandmovingacrossmultipleprintandvisualmedia.Virtualtravelofteninreal
timeenablespresenceandactionatadistance,transcendinggeographicalandsocial.Communicative
traveloccursthroughperson-to-personcontactviaembodiedconduct,messages,texts,postcards,
letters,telegraph,telephone,faxandmobile(Burns,&Novelli,2008).

Developmentoflocalspacesasattractivetouristdestinationsopensthemtovariousformsof
globalmobilities.Inabroadersense,themostremotecommunityhasnoexceptionfromtheongoing
move.VelocityofmobilitiesindailylivesshowsrapidincreaseandthisisquotedbyShellerand
Urry(2006),“theentireworldseemstobeonthemove”(p.207).Concurrenttechnological,socio-
economicandgeopoliticalmovessignifytheemergingmobilitiesthatwouldleadthiscentury(Dennis
&Urry,2009).Advancementsintechnologicalinnovationsempowerthemeansofmobilitiesinterms
ofmarinecruising,aircruising,highwaysandautomobile technologies,enhanced railnetworks,
telecommunicationprogressthroughfax,e-mail,videoconferencing,GPSandremotesensingand
soforth(ElliottandUrry,2010,p.11).Enhancedtechnologiesofvariousaspectshavedrastically
facilitatedthetravelintermsoftime.Hence,thesocio-physicalproximityhascontributedtomake
travelandtourismanddailymobilitieswhilemakingindividuallivesapartofmove.

Geometricor theabsolutedistancebetween locations, temporaldistance,economicdistance
orthecostoccurrenceinbetweentwoplaces,weborinterlockeddistancethatliesintransportor
telecommunicationnetworks,perceiveddistancewhichistheestablishedmentalmapsoftravellers
betweentwolocations,socialdistancethatrepresentthedifferencesofsocialstatusandclassesin
therespectivelocations,culturaldistancethatdenotesthevariancesofcultureprevailattwodifferent
locationsandperceivedpowerandcontroldistancethatisgovernedthroughthedistancebetween
centrallocationtotheperipheraldestinationinconcern(Sharply,2006).Thedistanceslistedaboveare
centraltothenotionoftourismmobilitiessincethetimeandspacebetweenlocationsaredriventhrough
suchdistancesthatneedresearchers’attentionincomprehendingmobilitiesattouristdestinations.

Theorizing Tourism Driven Mobilities in Postwar Sri Lanka
SriLankacurbedthethreedecadesprevailedethnicandterroristoperationsin2009andthecountry
iswidelyopenedtoaggravatingglobalmotions(Biyagamageetal.,2014).PresentIslandcouldbe
regardedascomplexnetworkofphysical,socio-cultural,informationalandgeopoliticalmovements
takingplaceeverysinglesecondinitsspace.Postconflictmotionofthenationhasdramatically
beenaggravated inall spectrumsofconcern.Forexample,highways,airports,andharborshave
squeezedtimeandspace,infrastructuralchangesandrescalingofeconomicspace,communication
technologyanddigitalization,capital,investmentsandfinancialflows,theinternationalgeopolitical
threadsfocusingitsharborsandstrategiclocationaresignificantmotionsintheconcurrentcontext.
Superioraccessibilityandheightenedhighwaysystemandmodernvehiclesallowtravellerstoreach
somanyplacesandtravelfrompointDondratopointPedroinamatterofseveralhours.Newlybuilt
secondinternationalairport,Colombo-Matarahighwayhavechangeddailymotionofpeopleaswell
astouristsmakingaccessibilitysouthandfromSouthtoanhour(CBSL,2016).Spatialrestructuring
throughinfrastructuralchangesintheformoftourismdevelopmentisrampanteveninremoterural
areas.Thephysicalalterationsandspatialrestructuringtakingplaceinarapidphasehaseventually
influencedthepsychologicaloremotionalmovementsofpeopleinagreatdeal.Arrivalofthousands
ofdomesticandforeigntouristsatasmalldestinationforexampleSigiriyavillageondailybasishas
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putresidentsonthemove.Tourismdrivenspatialandtemporalrescalingissignificantinruralareas
oftouristattractiveness(Hannam,2009).

Urbanizationprocessthatopensremoteruralstructuresintomobilizedurbanspacesaltersand
descalesemotionalprocessesandpatternsofindividualsonsuchruralsettings.Thissocio-cultural
transformationprocesshasundoubtedlybeenspeedupwhitingthepostindustrialistvagabondlifestyles.
Particularly,remoteareasbeenattractivetobackpackersandfreeindividualtouristswhoaremore
energeticandopentomovewithlocalresidentsatdestinationsaremorepowerfulinalteringtheir
localvalues.ThisphenomenonisobservableinruraltouristattractionsinSriLankawheremajority
oftouristsarebackpackersandstayatlocalresidentshomesratherinlargehotelsallowingthemto
bemoreinfluentialoverlocalresidents’wayofliving.Post-colonialSriLanahasnotgonemuchout
ofthewayofcolonialmastersintermsofsystemsofgovernanceandadministration,socio-economic
regulationsandemotionalprocessesofelitegroups.Particularly,manufacturingplants,peopleand
theirwayofthinking,foodconsumptionpatterns,technologicaladoption,travelandtourismmarketing
approachesandtourismproductdevelopmentsuchasattractionsandhotels,metaphorsandimages
andpostindependentcapitalinflowsarestillintheframeworkofformercolonialideologies(Sheller,
2004).AccordingtoUrry,(2007:p.269):

Places are economically, politically and culturally produced through the multiple mobilities of people, 
but also of capital, objects, signs and information moving at rapid yet uneven speed across many 
borders, only contingently forming stable places.

Neoliberal economic deregulations in the form of physical development, special, temporal,
emotionalandterritorialderegulationsoflocalspacesintheformoftourismdevelopmentalongside
thesocio-culturalmodificationscontributeonlargescaletoongoingmotionsofIslands(Hall,2005).
Economicliberalizationandneoliberaleconomicpolicieshaveallowedinternationaleconomicgiants
andmultinationalcompaniesonlocalsoilinthepost-colonialdevelopmentspectrum.Industriessuch
astourismhasattractedmuchneededforeigndirectinvestmentsthroughsuchliberalizationsalongside
theliberatingofpoliciesofentryandexitbarrierstotheisland.Thesemoveshavelargelyrescaled
anddescaledthespatial,temporalandemotionalcharacterofthecountrywhilelargelyaffectingon
thesocio-culturalvaluesandprocesses(Lokuhettyetal.,2013).Moreover,urban-ruralcompositions,
sovereigntyatindividualandstatelevelandspatialcharacterofTheIslandhavelargelybeenmodified
by former mobility forces. Post-war tourism development context and further liberalizations on
development,investmentandmigrationpolicieshavelargelydispersedthestatepowerinlocalaffairs.

Tourismhasbecomethefantasywordforeveryoneinthepostwardevelopmentcontextwhile
thegovernmenthasliberalizedeverypossibleregulationtoencouragetourismrelatedinvestorsinthe
island(SLTDA,2015).Touristarrivals,visapoliciesandeveninvolvementsoftouristsduringtheir
stayhavebeenlargelybeenfacilitatedtoattractmoretouriststothecountry.Thisnotionshowsbythe
arrivalnumberswhichwasbelow0.5millionin2009becomingfivefoldtoreach2.5millionwithina
shortperiodofsixyears.Governmenteagerstomaketourismtheprimesourceofforeignexchange
earningsintheeconomywhichwasatnumber6in2009.Followingformerobjectives,amassive
propagandatopromoteSriLankaasatouristdestinationhasbeenputintooperationinglobalscale.
Tourismdevelopmentandspatialrescaling,landreforms,hotelandtouristicfacilityconstructions,
tourismrelatedinfrastructuredevelopment,humanresourcetrainingandmobilization,localresident
empowermentsandawarenessprograms,universitydegreeprograms,craft level trainingcourses
andmanymoretourismrelatedoperationsarerecognizedandcompletedtoaccomplisheconomic
development(SLTDA,2015).Thisbackgroundprovidesafertilegroundtoexaminetourismdriven
mobilitiesatlocaldestinationlevel.

Tourismisanindustrythatlargelydependsonmobility,geographiclocationandinterconnectivity
throughareal,maritimeadgroundtransportnetworks.Suchasoundinterconnectionwouldensurethe
arrival,largenumberofforeignanddomestictouristsattouristdestinationsandallowthemtomove
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aroundthecountryefficiently.Transporttechnologies,reservationsystems,destinationmanagement
systems,hotelmanagement systemsallowadvanced informationandcommunication technology
on rural local soil. Since, tourism is a powerful tool in making, uplifting and promoting places
otherformsofmobilitiessuchastransport,telecommunicationandimagebuildingareinvertiblein
tourismdevelopmentareas.ThepostwardevelopmenteffortsofSriLankahavenoexceptionfrom
thisnormandthewholedevelopmentprocesshasbecomeanetworkofgloballylinkedmobilities
togeographically,culturallyandemotionallysegregatedspaces.Mobilitiesresearchshouldfocuson
newmethodologicalapproachesandtheoreticaltoolstoadvancethediscourse(Hannametal.,2006).
Bærenholdtetal.(2004),postulatesthatgeographiclocationsofplaces,peopleandtheirpractices,
technologiesandnaturalsettingsareinterlockedintouristdestinations.However,tourismmobilities
literaturelackshowsuchmobilitiescouldbecapturedwhichisthekeyfocusofthisstudy.

Residents’ Perceived effects of Tourism
TourismDrivenMobilitiesthatcauseculturalchangesinresidentcommunitiesareinvertible.Similarly,
theconsequencesofsuchmobilitiesatlocaltouristdestinationleveleventuallybecomespontaneous
whicharebeyond thecontrolof theresidents (Hannam,2012).However, the tourismstimulated
destinationmobilitiesandthelocalresidents‘perceivedeffectsoftourismdevelopmentinversely
relatedaspostulatesbyReisinger,(2009).Onthecontrary,DredgeandJamal(2013)postulatea
relationshipbetweenTourismDrivenMobilitiescausingculturalchangeandresident’sperceived
effectsoftourismdevelopment.Theirstudy,completedinGoldCoast,Australiawhichisoneofthe
mostmobiletouristdestinations,proposedthevariablesareinterconnected.However,theydidnot
identifytherelationship’sdirectionsthroughanempiricalstudywhichneedfurtherexamination.
AccordingtoHannametal;(2006),intensifyingmobilitiesattouristdestinationstransformnotonly
thepeople,butalsothemundaneoftheimmobilegroupssuchasresidentsofatouristdestinationand
theirsocio-culturalvalues.Henceboththecommunityandtheirsocio-culturalvaluesareonthemove
asinformedbytourismdrivenmobilitiesatremotedestination.Theyarguedthatthereisastrong
associationbetweenTourismDrivenMobilitiescausingculturalchangeandresidents’perceived
effectsoftourismdevelopment.Further,thisassociationiscontinuouslymodifiedthroughtheevolving
mobilitiesatlocalandgloballevel.Yet,theexistingrelationshipsneedfurtherexaminationthrough
empiricalstudiestoadvancethesocialtheory(Hannametal.,2006).Onthecontrary,Ranasinghe
(2016)inhiscomprehensivestudiesinSriLankaobservesapositiverelationshipbetweenTourism
DrivenMobilitiesandresidents’perceivedeffectsoftourismdevelopment.

MeTHoDoLoGy

Item Generation and Questionnaire Development
Key literature pertaining to item generation were of Urry (2009), Bauman (2000), and Dredge
andHales(2012).DredgeandJamal(2013)concludedoneofthesignificantempiricalstudieson
TDM inGoldCoast-Australia, entailingvarious formsofTDMand found stronglyclose toour
study.Governance,destinationmanagementandchangingidentitiesofdestinations’residentswere
adoptedfromthestudiesconductedbyMavricandUrry,(2009),Bauman(2000),andHultmanand
Hall(2012).SpatialrestructuringwaselaboratedbyBurnsandNovelli,(2008);Sheller,(2009)and
adoptedfromtheirstudies.Itemsrelevanttoimage,information,communicationandknowledge,
virtualmobilities,migrationandtransportationandeconomicreformationwereadoptedfromthe
studiesofMavric andUrry, (2009);Dredge (2010);Lund-Durlacher andDimanche (2013); and
ShellerandUrry(2006).Churchill(1979)andRossiter(2002)postulatescaledevelopmentprocess
employingformativemeasures.Tominimizelimitationsandmaximizestrengthsofaforementioned
procedureswecombinedbothapproachesandfollowedstandardtechniquesparticularizedinboth
postulations.Sounditemgenerationwasconductedtoensurethesubjectsaremeasuredintheirfactual
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forms.Exploratoryandconfirmatoryfactoranalyseswereperformedasappropriateateachstageto
craftthefinalscalewiththehelpofSPSS23.

Beforedevelopingtheself-administeredquestionnaire,27in-depthinterviewswereconducted
toexplorethediscourseofTDMfromtheperspectivesoftourismacademics,publicandprivate
tourismindustryofficialsandcommunityleaders.Basedontheliteraturesurveyandthefindingsof
theaboveanalysisinitialitemswereproposedandwerevalidatedthroughagroupofseventourism
professorsandtourismindustryprofessionals throughemail.Finalquestionnairewithforty-three
statements relevant to various forms of tourism driven mobilities was fielded on a seven point
Likertscale(1=stronglydisagree,7=stronglyagree)tocaptureresidentslevelofagreement.The
detaileddatacollectionandtreatmentproceduresarediscussedinthesubsequentsectionsofthis
paper.Subsequently,perceivedspatialandtemporalalterationsdrivenbytourismweretracedtorun
exploratoryandconfirmatoryfactoranalysis.

ANALySIS AND SCALe DeVeLoPMeNT

Demographic Profile of Respondents
Table1illustratesthedemographicprofileofrespondentsofthisstudy.Finalstageofthesurvey
yielded791localresidentsofDambullaDSDwhowereresidedinDambulla,Kandalama,Inamaluwa,
SigiryaandKimbissaGSDs.Ofthetotal50.4percentweremalewhilebalance49.6percentwas
females.Majorityofthesamplearefrommiddleagecategoryandaccordingtotablenearly50percent
respondentsareintheagegroupof28to47years.Another20percentofrespondentswerefittingto
agegroup48to57.Nearly35percentoflocalresidentsweresinglewhile46.8percentofthemwere
married.Tableillustratesthata20percentiseducateduptograde8only.Another28percentwere
educateduptoG.C.E.OrdinaryLevelwhile16percentcompletedtheirG.C.E.AdvancedLevel.10
percentofthesampleisgraduates.Majorityofrespondentsbelongtomiddleorlower-incomecategory
witha29percentfromRs.30,001to45,000monthlyincomegroup.However,upperincomegroup
alsoshowsaconsiderablenumberrepresenting37percentfromthetotal.16.7percentofrespondents
wereprofessionalswhileanother25percentwereself-employed.Farmersrepresentedan18percent
oftotalsample.66.3percentofthetotalwasSinhalesewhile22.4percentresidentswereTamils.
Muslimsrepresented9.4percentageofthesample.Asperthereligion58.5wereBuddhistswhile17.3
and14.8wereHindusandChristiansrespectively.Thebalance9.4wasIslamasindicatedinTable1.

SCALe DeVeLoPMeNT PRoCeSS

Crafting Initial Scale
Inordertoconstructitemsforthedevelopmentscalewedefinedtourismdrivenmobilitiesbasedon
thereviewofliterature.Consequently,TourismDrivenMobilitiesScale(TDMS)measuresspatial
andtemporalalterationsattouristdestinations,whicharecauseddirectlyorindirectlybytourism
developmentat the respectivedestinationwhichcertainlywillenhancemobilities literature.The
TDMSconsistsofconcreteobjectthatisthetouristdestinationandcausingattributes(items)and
entitybeingthelocalresidentsofthedestinationashasbeenclaimedbyRossiter(2002).Asprevious
researcherswealsohaveemployedamulti-sourceapproachtogenerateitemsofthedevelopment
ofascaleoftourismdrivenmobilitiesconstruct.Firstly,weidentifiedtheexistingdimensionsof
tourismdrivenmobilities(TDM)andthencountrywidein-depthinterviewswereconductedwith
tourismstakeholders.Theoutcomesofbothliteratureandfieldsurveyyielded48itemsandthey
werevalidatedthroughindustryexpertsandtourismprofessorstoensurephaseandcontentvalidity
ofitems(Rossiter,2002;Walsh&Beatty,2007)yielding43itemquestionnaireforfielding.

TheexpertsweregivenTDMdefinitiontogetherwiththelistofproposeditemsandwereaskedto
rateeachitem’simportanceinTDMS.Afive-pointLikertscale1=unimportantto5=veryimportant
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wasemployedtoevaluateinitial48itemsandwasreducedto41items.Contentvalidityoftheitems
wascalculatedbasedonmeanvaluesofscoresofexpertjudgesandconsideredmeanvaluesof3or
higherforanitemtobequalifiedinthenextstage.Facevalidityofitemswereensuredbyconsidering
theitems’averageofratingand1=unimportantand2=littleimportantitemswereremovedfromthe
scale.Sevenitemswereeliminatedbeingtheirratingintherejectionrangeyielding41itemscale.
Inordertosourcetheproposedscalefromexpertstheywereaskedtoproposeappropriateitemsthat
couldbeincludedinthescaleandifanitemismentionedminimumofthreeexpertsindependently
itwasconsideredtobeincludedinthescale.AccordingtoChurchill,(1979)thewholeideaofitem
generationprocessisto“developasetofitemswhichtapeachofthedimensionsoftheconstruct”
andthiswasfacilitatedbyinclusionoftwomorecommonlyproposeditemsbytheexperts.

Accordingtofollowingillustrationtheinitialscalewascomprisedof43itemsanditwasfield
testedwithasampleof67residentsinDambullaandSigiriyaUNESCOworldheritagetourismzones
inDecember2015.Thescalerefinementandpurificationwereaccomplishedthroughasampleof
302residentsofthesametourismzonesinDecember2016toMarch2017thatgenerated32items
with6dimensions.Finalcorroborationwascompletedthroughasampleof791fromMaytoJuly
2017atthesametourismzone.Confirmatoryfactoranalysissucceeded26itemswith5dimensions
andfollowingfiguresummarizesthescaledevelopmentandvalidationprocessindetail.

Table 1. Demographic profile of respondents (n=791)

Variable Group Count % Variable Group Count %

Gender
Male 399 50.4

Monthly
incomeRs.
(1USD=
152LKRin
2017)

below15000 100 12.6

Female 392 49.6 15001-30000 168 21.2

Age(Years)

18-27 70 8.8 30001-45000 230 29.1

28-37 192 24.3 45001-60000 105 13.3

38-47 194 24.5 60001-75000 102 12.9

48-57 157 19.8 above75001 86 10.9

58-67 136 17.2

Occupation

Student 47 5.9

above67 42 5.3 Professional 132 16.7

Marital
Status

Single 276 34.9 Govt.Officer 79 10

Married 370 46.8 Businessman 84 10.6

Divorced 44 5.6 Self-employed 200 25.3

Widowed 100 12.6 Farmer 142 18

Education

None 26 2 Laborer 66 8.3

<Grade8 206 20 Retired 24 3

OrdinaryLevel 286 28 Unemployed 17 2.1

AdvancedLevel 167 16

Religion

Buddhist 431 58.5

Graduate 105 10 Christian 133 14.8

Ethnicity

Sinhala 485 66.3 Islam 74 9.4

Tamil 217 22.4 Hindu 153 17.3

Muslim 74 9.4 - - - -

Other 15 1.9 - - - -

Note: The demographic information presented here are of the sample of third stage survey which was conducted for final analysis of study.
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Scale Development Process
SeeFigure1forthescaleofthedevelopmentprocess.

Scale Refinement and Purification
Thescalepurificationandrefinementwereaccomplishedthroughasampleof302localresidents
intheDambullaandSigiriyaUNESCOworldtourismzoneswhichareunderrapiddevelopment
sinceearly80’s.Norusis (2005)postulatesa reliableandfairly largesampleshouldbeover300
casesandourscalerefinementandpurificationstudyadheringtothisrulecollected302cases.The
sampletoitemratiois7to1whichisacceptableasperGorsuch(1983).Statisticalassumptionsfor
ExploratoryFactorAnalysis (EFA)wereverified tomakesuredata isappropriate.Accordingly,
KaisereMeyereOlkin(KMO)andBartlett’sTestofSphericityforsamplingadequacywereperformed.
KaisereMeyereOlkinvalueis0.802andisabovethethresholdvalueof0.5.Bartlett’sTestofSphericity
forsamplingadequacywassignificantat0.000(α<0.05)andthedatawereappropriateforEFA.

UsingIBMSPSSstatisticalpackage(Version,23)weperformedEFAwithVarimaxrotation.
Factorloadingswereunrestrictedtoobtainthemaximumnumberofloadingsforthescale.Following
theKaisere’scriterionweretainedallitemswithanEigenvalueof1oraboveandtheEFAyielded6
factorswith32itemsexplaining84percentofvarianceofTDM.Elevenitemsshowedpoorloading
(<0.50)andwereremovedfromthescaleafterEFA.However,toensurecontentandphasevalidity
ofthescalethecandidatesforeliminationwerereportedtoexpertsandtheirconsentwassought
beforeremovingtheitems.TheCronbachalphaforeachitemwasbetween0.87and0.98showed
stronginternalconsistencyofthemeasurementscale.SixfactorsderivedfromEFAwerenamed
as;restructuringofeconomicspace,transportandtelecommunicationinfrastructure,multiplicityof
destinationgovernance,migrationandchangingcommunalvaluesandvaryingimageandidentity
basedontheliterature.

Figure 1. Scale development process
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Scale Validation
Scale validation was performed in order to establish discriminant, predictive, convergent and
nomologicalvalidityofnewlydevelopedfive-dimensionaltourismdrivenmobilitiesscale(TDMS).
Theproceduresfollowedinthisstepweresimilartothescalepurificationstage.However,sample
sizeandanalyticalapproachwhichisConfirmatoryFactorAnalysis(CFA)arenewinscalevalidation
stage.Asampleof791respondentswasderivedfromthesametourismzonewhichcomprised48
percentmaleand52femalethatisinconsistentwithnationaldemographicstatisticsofSriLanka.
Itemtosampleratiowas20to1whichiswellabovethethresholdof5to1asillustratedabove.
KMOandBartlett’sTestofSphericitywereinconsistentwiththestandardrequirementssuggesting
dataisappropriateforCFA.

CFAbasedonVarimax rotationwasperformed tovalidate five-dimensional tourismdriven
mobilitiesscale.Outof32itemsatotalof26itemswereretainedgiventheirhigherloadingswhile
6werecandidatesforremovalfromthescaleforwhichwehaveseektheexperts’judgmenttoensure
phaseandcontentvalidityofthescale.Remaining26itemsrepresentingfivefactorscollectively
explainedavarianceof84percentoftourismdrivenmobilities.Cronbachalphaforeachfactorwas
in therangeof0.86to0.97showingacceptable internalconsistencyof thescale.CFAoutput is
illustratedinthecolumntwoofTable2(note,onlyextractedfactorsarereported).

Table2illustratesandcomparetheresultsofscalerefinementandvalidationsteps(EFAand
CFA)performedwith302and791respondentsrespectively.ItalsopresentsCronbachalpha,AVEand
CRvaluesforCFA.VarianceInflationFactor(VIF)wascomputedtoevaluatethemulticollinearity
ofitems.TheVIFvaluesrangefrom1.24to2.33whilethecutoffrangeforVIFisbetween0.47and
0.72.CommonlyacceptedstandardforVIFcutoffvaluesis<3andthetestresultsindicates1.2and
2.3whichareinthesaferegionconformingtomulticollinearityteststandards.

Test of Scale Validity
Average Variance Extracted (AVE) is an indicator of convergent validity and the AVE > 0.50
representsacceptablevaliditywhileConstructReliability(CR)thresholdisCR>0.60.Asillustratedin
Table2allAVEloadingsareabove0.50andshowthescale’sconvergentvalidity.AVEvaluesrange
between“0.72to0.90”.Equally,CRforourscalerangesfrom0.90to0.97whichareconformedto
0.60standardexceptonecaseasillustratedintheTable2.Tovalidatethescalefurtherweperformed
discriminatevaliditytestcomparingAVEwithSquaredInter-constructCorrelations(SIC).General
normforAVEandSICcomparisonisallAVEvaluesshouldbegreaterthanSICvalues.Accordingly,
ourscaleshowstolerablediscriminantvalidityasillustratedinTable3.

DISCUSSIoN

Key objective of this study is to identify and purify items and then to validate to develop a
psychometricallysoundscaletocaptureTDMwhichisalongabsenceinthisdiscourse.Asillustrated
intheFigure1theproceduresfollowedforthisweresoundandacceptednormswhilethecrafted
scalefoundtobestronginitsreliability,faceandconstructvalidity.Convergentvalidityisdefinedas
theextenttowhichthescalecorrelateswithothersimilarscalesdeveloptomeasuresameconstruct
accordingtoChurchill(1979).Itshouldspeciallybementionedthattotesttheconvergentvalidity
ofourscaleasimilarscaleisnotavailableuptonowinmobilities literature.Hence,convergent
validityshouldfurtherbeverifiedinfuturestudiesandthescaleweproposewillbeanewdirection
forsuchundertakings.

ScaleproposedfivedimensionstomeasureTDMwithatotaloftwenty-sixitems.Fivedimensions
are;multiplicityofdestinationgovernance(6items),varyingimageandidentity(6items),migration
andchangingcommunalvalues(5items),transport&telecommunicationinfrastructure(5items),
restructuringofeconomicspace(4items).Existingliteratureonmobilitiesandtouristdestination
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Table 2. PCA (EFA) and CFA outcomes

Factor/Item EFA/n=302 CFA/n=791

Factor 1: Multiplicity of destination governance (6)
Presenceofinternationalcompaniesintourismbusiness
NGO’sroleintourismisincreasing
Tourismistotallyrelyingonprivateenterprises
Thegovernmentcontrolovertourismdevelopment
Thetourismdevelopmentisunevenindifferentlocations
Involvementofprivatesectorintourismisgrowing

α=.87
.928
.901
.893
.833
.727
.693

α=.89,AVE=.87,CR=.97
.924
.889
.896
.821
.697
.690

Factor 2: Varying image and identity (6)
Socialmedianetworkschangeimagelinkingintoglobalspace
Theimportanceoflocalresidentsintourism
Changingimageoftheareaasatouristdestination
Thechangingphaseofsocio-culturallifeofresidents
Residents’imageandidentityarechangedbytourism
Levelofinvolvementofresidentsintourism

α=.92
.947
.911
.827
.701
.678
.672

α=.94,AVE=.83,CR=.96
.958
.920
.812
.693
.664
.659

Factor 3: Migration and changing communal values (5)
Changingcommunitycharacterduetoimmigrants
Phaseofmovementofcommunitymembers
Changingvaluesofresidentsduetoimmigrants
Changingtraditionalruralcommunitytoamoderncommunity
Transientpopulationinthecommunity

α=.96
.926
.823
.779
.660
.606

α=.92,AVE=.72,CR=.90
.954
.841
.765
.657
.614

Factor 4: Transport & telecommunication infrastructure (5)
Governmentpoliciestoimprovetourisminfrastructure
Exposuretomoderntelecommunicationservices
ICTeffectsonthecharacteroflocalcommunity
Theimprovedeaseofaccesstothearea
Nobarriersfortransportofpeopleandgoodstothisarea

α=.98
.904
.802
.705
.679
.662

α=.96,AVE=.90,CR=.96
.889
.765
.703
.672
.659

Factor 5: Restructuring of economic space (4)
Freetradeopportunitiesintourism
Flowofnewinvestmentsintodestinations
TDandmarketingaredrivenbyfreemarketpolicies
De-regulationoftheeconomicactivities

α=.89
.944
.813
.709
.694

α=.87,AVE=.84,CR=.96
.936
.783
.724
.685

Note: Column 2 illustrates the Cronbach alpha values of second study. The items excluded due to poor loading are not illustrated in the table considering 
space restrictions.

Table 3. Reliability and validity measures, n=791

Factor Cronbach Alpha > .70 AVE > .50 CR > .60 Squared Inter-Construct Correlations (SIC)

1.Multiplicityofdestination
governance .89 .87 .97 .54 .42 .38

2.Varyingimageandidentity .94 .83 .96 .56 .33 .39

3.Migrationandchangingcommunal
values .92 .72 .90 .38 .42 .43

4.Transport&telecommunication
infrastructure .96 .90 .96 .51 .49 .39 .56

5.Restructuringofeconomicspace .87 .84 .96 .49 .38 .54

Note: Reliability and validity statistics of Confirmatory Factor Analysis are illustrated.
SIC is computed by the squaring Kendall’s correlations.
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discourseswerecomprehensivelyrevivedandtwoprior-qualitativestudieswereconductedintwo
differentcontextstoidentifytheindividualitemsandconstructswhileexperts’judgmentsandguiding
wereconstantlyfollowedtocraftthescale.Fivefactorsidentifiedaboveandtheitemscomprisedin
eachdimension(Table2)arerefractedinconcurrenttourismandmobilitiesliterature.Forexample,
pluralizationofdestinationgovernanceisoneofthekeystimulioftouristdestinationsforwhichwe
haveidentifiedsixitems.

Rotatedfactorloadingsyielded23.24percentformultiplicityofdestinationgovernance,19.46
forvaryingimageandidentity,15.03formigrationandchangingcommunalvalues,14.15percent
fortransport&telecommunicationinfrastructureand12.16percentforrestructuringofeconomic
spacerespectively.Atotalvarianceof84.05percentofTDMisexplainedbythescale.Pluralized
destinationgovernanceplayed a significant role inTDMrepresentinghigher factor loadings for
presenceofinternationalorganizations(0.924),roleofNGO’s(0.889)andrelianceoftourismon
privateenterprises(0.896)etc.ThisfindingisinconsistentwithdredgeandJamal(2013)whoclaim
thatpluraltouristdestinationgovernanceisasignificantcontributorfortourismdrivenmobilities.
Thismightbeduetorapidincreaseofvariousorganizationsinlocalsoilamidstexistingconducive
environmentfortourismandrelatedbusinessactivities.

SecondmosteffectivefactorforTDMisvaryingimageandidentitythatcomprisedthechanging
imageduetosocialmedialinks(0.958),significanceoflocalresidentsintourism(0.920),changing
imageofthedestinationitself(0.812),etc.Theindividualitemsindicatethatindividuals’aswellas
destinations’imageandidentityareonthemoveaspostulatebyHannam(2014)andBauman(2009).
Hence,onekeycomponentofTDMistheimageofthedestinationandtheidentityofresidents.
Thirdly,migrationandchangingcommunalvaluescontributed15.03percentofvarianceofTDM
that included changing community character due to immigrants (0.954), phase of movement of
communitymembers(0.841),changingvaluesofresidentsduetoimmigrants(0.765)etc.Migration
hassignificantlyaffectedmobilitiesasclaimbyBellandWard(2000);Tseng(2000);andWilliams
andHall(2002).Correspondingly,migrationhasbecomeakeydriverofTDMwhichmightcause
throughmigrantemployeesandevenlong-stayedtouristsindestinations.

Transportandtelecommunicationinfrastructureaccountsfor14.15varianceofTDMinwhich
government policies to improve infrastructure (0.889), exposure to modern telecommunication
services(0.765),effectsofICTonthecharacterofthecommunity(0.703)wereprominent.Phase
ofinfrastructuredevelopmentintheareasthroughgovernmentpoliciesseemsintensive.Moreover,
telecommunicationinfrastructureandwellasICTinfluenceoverthecommunityindicateintensive
mobilitieswhicharedrivenbytourismandrelateddevelopments.Intensiveinfrastructuredevelopment
phase inpostwarscenariohaschallengedresidentcommunities involving themin theprocessof
globalmoveaspostulatebyDredgerandJamal(2013);Hannam(2009,2014);Urry(2007).Finally,
restructuringofeconomicspacecontributedtoexplain12.16percentoftotalvarianceofTDMinwhich
freetradeopportunitiesfortourism(0.936),flowofnewinvestmentsintodestination(0.783),free
marketdriventourismdevelopmentandpromotion(0.724)wereprominentcontributors.Outcomes
indicatethateconomiccharacterofdestinationisdrasticallyalteredthroughTDMparticularlyopening
freemarketopportunitiesforlocals.Hence,TDMiscausedduetoeconomicrestructuringasclaimed
byShellerandDuval(2004)andSheller(2009)intheirextensivestudiesonTDMinCaribbeanislands.

Correspondingly,varyingimageandidentityoflocalresidentsanddestinationsthemselvesare
prominenttopicsofTDMstudies(Cartieretal.,2005;Coles,2006&Hall,2005b).Particularly,the
swiftexplosionofICTatremotedestinationshaveinfluencedinchangingcommunity’scharacterand
image(Ranasinghe,2016).Migrationbeingoneofthemajorstudiesandstimuliintourismshows
asignificantcontributorforTDM.StudiesconductedbyHannam(2009);Hui(2009);Lundetal.
(2013);Ranasinghe(2016)andRickly(2016)clearlyshowedthattourismanditsimpactsarewidely
influencedbymigrantsanddestinationcharacteritselfisformedandreformedbyimmigrants.Five
individualitemsidentifiedshowedtheintensity,frequencyandphaseofmigration.
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Transportandtelecommunicationinfrastructurehavelongbeenidentifiedasmobilitytriggers
andattouristdestinationleveltheyplayasignificantroleintransformationprocess(Suetal.,2014;
Tribe,2010&Urry,2007;Xiang&Tussyadiah2014).Moreover,studyconductedasoneofthe
priorstudiesforthisresearchshowedhowintensivetheICTandtransportmobilitiesinmakingfar
distancespacesonthemove(Ranasinghe,2017).Individualitemsidentifiedinthescaleproposed
arerepresentativeoftransportinfrastructureandICTinfrastructurethateasedestinations’movewith
globalprocesses.Finally,economicrestructuringprocessthattakesplaceduetotourismisoneof
thefivedimensionsidentifiedinourscale.Thedimensionconsistsoffourindividualitemsincluding
freetrade,investmentsandderegulationsofeconomicpolicies.Thefindingsareinconsistentwith
propositionsputforwardbyWangandChen(2015);XiangandTussyadiah(2014)andTribeand
Xiao(2011).

Henceforth, TDM scale proposed in this study has followed standard procedures and has
reflected strong statistical evidence for its robustness. Moreover, findings are in consistent with
someofsignificantrecentfindingsoftourismandmobilitiesthesis.Consequently,scalecouldbe
furthertestedandverifiedindifferentcontextstoadvancethesisofTDM.Lund-Durlacher(2013)
postulatedthatdiscourseoftourismneedstoberesearchedinthelightofmobilitiesforwhichnovel
methodologicalapproachesshouldbedeveloped.Moreover,basedonhercomprehensivestudyonSri
LankaandtourismmobilitiesGerharz(2014)postulatesthechangingculturalcharacterinqualitative
means.Ourfindingsareinconsistentwithherfindingsandfurtherareprovedthroughquantitative
approaches(Peries,2014).

CoNCLUSIoN

StudyofTDMisanemergingdiscourseintourismliteraturewhichmainlyhasentrustedonconceptual
andtheoreticalwork.MeasuringTDMinquantitativetermsisachallengeduetoabsenceofapretested
scale.Thisstudyfocusedondeveloping,calibratingandvalidatingascaletomeasureTDM.Scale
representedkeydimensionsanditemsidentifiedincomprehensivereviewofliteratureandconfirmed
throughtheobservationsoftwopre-qualitativeenquiries.Moreover,wholescaledevelopmentprocess
wasadministeredthroughconstantconsultationandcommunicationwithsubjectexpertsoftourismand
mobilitydisciplineswhohaveyearsofexperienceasacademics,researchersandindustryconsultants.

ScaletomeasureTDMwasthekeytheoreticalcontributionofthisstudy.Comprehensivereview
ofliteratureandcontinuousconsultationofsubjectexpertstogetherwithstandardproceduresfollowed
endorsedustobreakthegroundstone.Toolwasstatisticallyrobustandnomologicallyadequate.It
impliedpluralizeddestinationgovernanceplayedasignificantroleinTDMinferringtheinfluenceof
hegemonyovermobilities.Peries(2014)claimsthatpostwartourismdevelopmentinnorthernregion
isaninvasionbysouthernhegemonyandthisnotionatmacrolevelwasimpliedthoughourscale
andwasprovedbystatisticalevidence.Thisisanoveltheoreticalinferenceinmobilitiesresearch.
Complexgovernancestructure (Dredge&Jamal2013),extensiveeconomic transformationsand
growingtelecommunicationinfrastructuremakedestinationsessentialpartsofongoingglobalmove
(Duval2004;Sheller2009).Proposedscaleindicatedtransportandtelecommunicationinfrastructure
andrestructuringofeconomicspacearekeydimensionsofTDM.Migrationandchangingcommunal
valueswerealsoasignificantcontributor.Findingsproposeexistingtheoryofmobilitiesthatmobilities
attouristdestinationlevelareadvocatedthroughcommunicationandinfrastructure,immigrationand
economicreformations.Inotherwords,thenotionofmobilitiesisrevolvingaroundcapitaladding
theexistingmobilitynormofspaceandtime.Proposedscalewhichcomprisedfivedimensionsand
26itemsitselfisatheoreticalnoveltyinthediscourseofmobilities.

Multiplicity of destination governance is explained through presence of international
organizations,roleofNGOs,relianceonprivateenterprisesfortourism.Thesefindingsencouragethe
tourismdestinationdevelopmentagenciestoconcentrateonsuchfactorstooptimizeinclusivetourism
development.Contributionofsocialmedia,significanceoflocalresidentsintourism,changingimage
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ofthedestinationrepresentedvaryingimageandidentityinthescale.Thesefactorsarecritically
importantinshapingdestinationimagewhichisdirectlylinkedwithtourismdestinationmarketing
andpromotion.Changingcommunitycharacterduetoimmigrants,phaseofmovementsofcommunity
members,changingvaluesofresidentswherearesignificantincharacterizingmigrationandchanging
communalvalues.Thesefindingsindicateimmigrationasanimportantfactorthatshapecommunity
characterandvalues.Thus,migrantemployeesandlong-stayingtouristsinfluenceinagreatdealat
adestinationasillustratedinthisscale.Governmentpolicyoninfrastructuredevelopment,modern
telecommunicationservices,andeffectsofICToncommunitydevisedthescalewhileindicating
TDMcomeswidelywithtelecommunicationrelatedinfrastructure.Thus,apartfromthetheoretical
significance,theproposedscaleisnoteworthyindestinationmarketing,policyplanningonimage
buildinginapost-conflictdevelopmentstageandindevelopinginclusivetouristdestinationsfor
communityempowerment.

One limitation in this study was the absence of similar previous work. This limited the
establishmentofconvergentvalidityofthescale.Hence,thereisastrongneedforfurthervalidation
ofTDMSbyimplantingitinothercommunitycontextstoestablishandtestitsconvergentvalidity.
Therefore,futureresearchersshouldcontinuetoresearchonthisareatofurtherconfirmgeneralizability
oftheproposedscale.Researchershavefollowedvarioustechniquestoensurereliabilityandvalidity
oftheprocess.However,thisbeingthefirstofitskindindevelopingascaletomeasureTDM,itcould
havelackofpreviouswork.Conversely,futureresearcherscanmakethisstudyabasetodevelopmore
comprehensivescalestomeasureTDMexpandingavailableknowledgeofthisdiscourse.Moreover,
ourresearchsitewasatouristdestinationwhichwasunderrapiddevelopmentandisinitsdeveloping
stage.TDMcouldalsobetestedinmaturedtouristdestinationstocomparethesefindings.
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