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InternationalhighereducationintheUnitedStates,andindeedworldwide,isatacriticalmoment.Nota-
bly,highereducationworldwidehaschangeddramaticallyoverthelasttenyearswithregardstostudent
enrollment,internationalmobilityofstudentsandscholars,theproliferationofinternationalprograms,
andthecorefunctionsofteachingandlearning.Theseprofoundchallengesandopportunitiesaredue
largelytotheglobaltrendsthatarereshapinghighereducationasaglobalindustrysuchas,theshiftfrom
product-basedtoknowledge-basedeconomies,improvedcommunicationsystemslinkingcountries,and
theincreasedeconomicintegrationamongcountries,otherwiseknownasglobalization.Whiletheimpacts
ofglobalizationhavehadaprofoundimpactonuniversitiesanduniversitystakeholdersworldwide,one
ofthemostsignificantphenomenathatareinfluencingthesystemofhighereducationisaffordability
andaccessibility(Altbach,2016).

More specifically, colleges and universities have provided vastly different quality, facilities, and
focuswithregardstocreatingwelcomingandinclusivecommunitiesforallstudents.Morespecifically,
differentcountriestodayhavevaryingperceptions,policies,andpracticesofaccessandaccessibility
inhighereducation.Withinthecontextofthisbook,thetermaccessreferstotheprocessofentering
apostsecondaryinstitutionoranindividual’sabilitytocomeintothehighereducationarena.Someof
themostcommonbarrierstoaccessincludes“highcost,workrequirements,family/homedemands/
academicability,individualmerit,alackingsupportsystem,andinadequateinformationaboutpoli-
cies,aid,andcollegelifeingeneral”(Myers,Lindburg,&Nied,2013,p.6).Ascampusescontinueto
growanddevelopoutwardandupward,meetingbasicaccessibilityrequirementsintheglobaleconomy
isacrucialstepfordevelopers,mediaspecialists,designers,usabilityprofessionals,andaccessibility
expertsforensuringthattheirIT(websites,multimedia,software,hardware)anddigital(web,audio,
video,media)infrastructureareaccessibleandaffordabletoalluniversitiesanduniversitystakeholders.

Ifpostsecondaryinstitutionsseektoimprovecollegeaccessandcompletionrates,thencollegesand
universitiesmustprioritizetheimportanceofaccessibilityandaffordability,andtounderstandhowit
shapesacademicandcareersuccess.Succeedinginthepostsecondarysetting,bothacademicallyand
socially,requiresindividualstoexercisetwenty-firstcenturyskills,includingself-advocacy,criticalthink-
ing,andcivicskills.Ascollegesanduniversitiesareexpectedtotrainhundredsofthousandsofmore
studentsforrolesincommunityandsocialdevelopment,webelievethatnewevidence-basedresearch
thatraisestheawarenessofstudentlearningisvastlyneededinthefieldofinternationalhighereducation.

Statisticallyspeaking,studentenrollmentsconstitutemorethan200millionworldwide,havingin-
creasedbymorethan60percentinjustoveradecade(Bastedo,Altbach,&Gumport,2016).Inmany
oftheWesterncountries,accesstohighereducationisoverhalfandinsomeover80percent,while
developingandtransitionaleconomiesenrollmentsarerapidlyincreasing(Altbach,2016).Asaccess

xix



Preface

hasincreasedthecostofhighereducation–tosociety,individualsandfamilies,thenumberofstudents
pursuingacollegedegreehavealsocontributedtotheupwardsocialandeconomicmobilityformany
individualsaswellasthenumberofproportionofskilled-workersworldwide.Infact,thefirstdecade
ofthetwenty-firstcenturyhaswitnessedmorestudentspursuingacollegedegreethanintheprevious
10centuriescombined.Forinstance,ChinaandIndiaaretwocountrieswiththehighestenrollment
growthinhighereducation,whereChinaenrollsabout31percentandIndiaaround18percent(Altbach,
2016).Despitethefactthataccesshasimprovedtheknowledgeeconomyofnations,expandingand
increasingthenumberofstudentstocompleteabachelor’sdegreehasalsobroughtlowerqualityand
increasedropoutrates.

For instance, the massification and globalization of higher education has prompted the demand
forqualityassuranceandaccreditationglobally,butfewcountrieshavebeenabletogainaccessand/
ortosetupappropriatequalitystandards.Suchconsequencemeansthatthereislittletransparencyor
knowledgeofwhatstudentsshouldknoworbeabletodoatthecompletionofhighereducation,leaving
somelearnersandparentstoquestiontheaccessibilityandthevalueofacollegedegree.Nonetheless,
improvingtheaccessibilityandaffordabilityofacollegedegreewillremainanimportantgoalforto-
morrow’scollegestudents.

Forexample,existinguniversitiesindevelopingandtransitionaleconomiesoftencannotkeepupwith
thehighdemandforhighereducationresultinginovercrowding,inadequatelibraries,andtheinability
toprovidestudentswithcoursesneededtograduateon-time.Furthermore,theabilityforhighereduca-
tioninstitutionstorecruitqualifiedfacultymemberswithadoctoraldegreeandtoteachinnon-Western
countrieswilllikelyremainahugechallengeforinstitutionsseekingtobuild“world-class”research
universities(Yudkevich,Altbach,&Rumbley,2017).Asacademicsalariescontinuetodeterioratearound
theworld,onecanoutrightarguethataccesshasproducedapoorerlearningenvironmentforstudents
becausetheacademicprofessionhasnotgrownfastenoughtokeepupwiththemassificationofhigher
education(Altbach,Reisberg,Yudkevich,Androushchak,&Pacheco,2012).Consequently,highereduca-
tionleaderswilllikelyencountermoredifficultytoserveallstudentseffectivelyasstudentpopulations
becomemorediversegloballywithawidevarietyofbackgroundsandcommunicationpreferences.All
oftheseissuesconstituteadeepcontradictionandreorientationforthefutureofaccessibilityinhigher
educationagainstthepressuretodevelopinnovativemodelsofinternationalization(deWit,Gacel-Avila,
Jones,&Jooste,2017).

Nonetheless,thisbookistimelyandsignificanttoofferteachers-scholarsandstudentaffairsprofes-
sionalsacomprehensiveoverviewofthemajorissuesthatshapeaccessandaccessibilityininternational
highereducationacrosscompetingimperatives:improvestudentlearning,increasecollegeaccessand
completion,enhancediversity,developtwenty-firstcenturyskills,andcultivateglobalcitizens.Spe-
cifically,thisbookattemptstoaddressthefuturepractices,challenges,andemergingmodelsofhigher
educationaccessibilityatthenational,international,institutionaldepartmental,andlocallevelsfroma
varietyofperspectivesandgeographicalregionsincludingtheintersectionsoflawandpolicy,disability
scholarship,diversity,webandtechnologyaccessibility,institutionalwill,andpracticalreality

Afewtopicsandthemesthatareexploredinthisbookare:InformationTechnologyAccessibility
Policy,CollegeAccessandAffordability,CurriculumAccessibility,UniversalDesigninHigherEdu-
cation,E-LearningandDisabilityinHigherEducation,OnlineAccessibility,AccessibilityLawsand
LegalIssuesinHigherEducation,LibraryandInformationManagement,WebandVideoAccessibility
inHigherEducation,StudentRecruitmentandEnrollmentManagement,CollegeAdmissions,Student
FinancialAid,amongothers.
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Althoughresearchandscholarshiprelatedtoaccessandaccessibilitycontinuestogrow,itremains
limited.Withtheincreasingneed—socially,politically,legally,andeconomic—toaddresshigheredu-
cationaccessibilityinthecomingdecades,itisourhopethatthisbookwillchangeattitudesandminds
amongthefacultyandstaffofcreatinganinclusiveandaccessibleenvironment,andtoprovideamodel
foradditionalworkacrossthecollege,forbothonlineandface-to-faceclasses.Atthesametime,itis
ourhopethatthishandbookwillassistteachers-scholarsandadvancedpractitionerstodiscussbothwhat 
must be doneandwhat can be doneaboutaccessibilityonourcampuses.Asmoreinstitutionsofhigher
educationplantodeveloporenhancetheirownaccessibilityanddiversitypolicies,webelievethatthis
bookwillhelpteachers-scholarsandpractitionersbetterunderstandthedailybarrierspeoplewithdis-
abilitiesfaceintheinternationalarenaandtoencouragepolicymakerstocreateaccessibleenvironments
thatwelcomeallpeople.Inaddition,webelievethatthishandbookwillcreateanewdialoguewithand
betweenuniversitiesanduniversitystakeholdersseekingtopublishin-depthaccountsofaccessibility
issuesfacinginternationalhighereducationandwhatitmeansforhighereducation’sfuture.

Thisbookwillhavesignificantscholarlyvalueforstudentaffairsprofessionalsandcampustechnol-
ogyadministratorsfromnon-Englishspeakingworldandnon-WesternEurope,especiallythosework-
ingasITandcommunicationmanagers,mediaspecialistsandprogrammers,coursedesigners,ADA
coordinatorshumanresourcepersonnel,personswithdisabilities,disabilityspecialists,webdesigners,
projectmanagers,admissionsofficers,institutionalresearchers,chiefinformationofficers,chiefdiversity
officers,instructionaldesigners,universitypresidents,amongothers.Inotherwords,thisbooksetsout
toofferanalternativeviewpointthatwillhelpinstitutesofinternationalhighereducation:1)toensure
accessandaccessibilityforallstudents,2)toincreaseawarenessrelatedtotheneedsofindividualswith
disabilitiesoncampus,and3)todevelopcourseworkforstudentstostudydisability.

Itisimportanttonotethatthechaptersselectedforpublicationdoesnotargueagainstaccessbut
ratherencourageresearchers,policymakers,andpractitionersforamorethoroughunderstandingofthe
implicationsofcollegeaccessibilityandaffordability,andthestepsneededtoamelioratetheproblems
createdbythemassificationandglobalizationofhighereducation.Webelievethatthefutureofacces-
sibilityinhighereducationislargelyanunexploredtopicinthefieldofcomparativehighereducation,yet
itisincreasinglyimportanttotoday’spractitioners,researchers,andstudents.Withthisnewhandbook,
wehopethatbothpolicymakersandseniorofficialscanbetterrespondtothemostfundamentalchal-
lengesregardingcollegeaccessandinclusion,andtoraiseimportantquestionsabouthowtechnology,
geography,andglobalizationshapeeducationalequityandopportunityaroundtheworld.

Inshort,werecognizethatdrivingcollege-widechangeforaccessibilityisahugetaskyetremainsan
importantgoal–andaninevitablegoal–ofhighereducationeverywhere.Itisourhopethatthedefini-
tionofaccessandaccessibilityusedbyourscholarsandpractitionerswillserveasaproof of concept
–aframeofreferencetohelpresearchers,campusleaders,andpolicymakersdiscusstheimportantrole
accessibilityandaffordabilityplaysinshapingpostsecondarysuccess.

Henry C. Alphin
Drexel University, USA

Roy Y. Chan
Indiana University, USA

Jennie Lavine
Higher Colleges of Technology, UAE
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