
The International Journal of Information Technology Project Management is indexed or listed in the following: ACM 
Digital Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; Library 
& Information Science Abstracts (LISA); MediaFinder; SCOPUS; The Standard Periodical Directory; UGC-CARE List 
(India); Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging Sources Citation Index (ESCI)

Research Articles

1	 Requirements	Elicitation	Techniques	in	Mobile	Applications:	A	Systematic	Literature	Review;

Naela Bahurmuz, King Abdulaziz University, Saudi Arabia 

Rishaa Alnajim, King Abdulaziz University, Saudi Arabia 

Rasha Al-Mutairi, King Abdulaziz University, Saudi Arabia 

Zainab Al-Shingiti, King Abdulaziz University, Saudi Arabia 

Farrukh Saleem, King Abdulaziz University, Saudi Arabia 

Bahjat Fakieh, King Abdulaziz University, Saudi Arabia 

19	 Which	Organizational	and	Individual	Factors	Predict	Success	vs.	Failure	in	Procurement	Projects;

Kenneth David Strang, W3-Research, USA & RMIT University, Australia 

40	 Proposing	Knowledge	Sharing	as	a	Mediator	Between	Positive	Gossip	and	Success	of	IT	Projects;

Habiba Shah, Riphah International University, Pakistan 

Syed Danial Hashmi, Riphah International University, Pakistan 

Iram Naz, Riphah International University, Pakistan 

50	 Shared	Leadership:	Towards	a	Theoretical	Moderation	Framework	in	Information	Systems	Project	Teams;

Qiong Wu, School of Business, Macau University of Science and Technology, Macao, China 

Kathryn Cormican, Lero - the Irish Software Research Centre, School of Engineering, National University of 
Ireland, Galway, Ireland 

Suzana Sampaio, Department of Computer Science, Federal Rural University of Pernambuco, Recife, Brazil 

64	 Optimal	Fuzzy	Scheduling	and	Sequencing	of	Work-Intensive	Multiple	Projects	Under	Normal	and	
Unexpected	Events;

Abbas Al-Refaie, University of Jordan, Jordan 

Ala Qapaja, University of Jordan, Jordan 

Ahmad Al-Hawadi, University of Jordan, Jordan 

90	 A	Practical	Assessment	of	Modern	IT	Project	Complexity	Management	Tools:	Taming	Positive,	
Appropriate,	Negative	Complexity;

Stefan Morcov, Katholieke Universiteit Leuven, Belgium 

Liliane Pintelon, Katholieke Universiteit Leuven, Belgium 

Rob J. Kusters, Open Universiteit Nederland, The Netherlands 

CopyRight
The International Journal of Information Technology Project Management (IJITPM) (ISSN 1938-0232; eISSN 1938-0240), Copyright © 2021 
IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in 
any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching 
purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does 
not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors 
but not necessarily of IGI Global.

Volume 12 • Issue 3 • July-September-2021 • ISSN: 1938-0232 • eISSN: 1938-0240

International	Journal	of	Information	Technology	Project	
Management	

Table	of	Contents


