Table of Contents

Information Resources Management Journal
Volume 33 ¢ Issue 4 + October-December-2020 « ISSN: 1040-1628 » elSSN: 1533-7979

Research Articles

1 The Role of Absorptive Capacity and Firm Openness Strategies on Innovation Performance
Gad David Kashosi, University of Science and Technology, Beijing, China
Yang Wu, University of Science and Technology, Beijing, China
Gutama Kusse Getele, University of Science and Technology, Beijing, China
Epede Mesumbe Bianca, University of Science and Technology, Beijing, China
Eric Irakoze, University of International Business and Economics, Beijing, China

17 Performance Appraisal Systems and Their Impact on Employee Performance: The Moderating Role of
Employee Motivation
Bhawna Chahar, Manipal University Jaipur, Jaipur, India

33 Co-Diffusion Effects in Software Sourcing Arrangements
Niharika Dayyala, Illinois State University, USA
Faruk Arslan, New Mexico State University, USA
Kent A. Walstrom, Illinois State University, USA
Kallol K. Bagchi, The University of Texas at El Paso, El Paso, USA

53 A Survey of Recommendation Systems

Sushma Malik, Shobhit Institute of Engineering and Technology (Deemed to be University), Meerut, India
Anamika Rana, Maharaja Surajmal Institute of Technology, Delhi, India
Mamta Bansal, Shobhit University, Meerut, India

74 The Influences of Knowledge Management and Customer Relationship Management to Improve Hotels
Performance: A Case Study in Hotel Sector
Menaouer Brahami, National Polytechnic School of Oran - Maurice Audin, Oran, Algeria
Mammar Adjaine, University of Oran 2, Algeria
Khalissa Semaoune, University of Oran 2, Algeria
Nada Matta, University of Technology of Troyes, France

COPYRIGHT

The Information Resources Management Journal (IRMJ) (ISSN 1040-1628; eISSN 1533-7979), Copyright © 2020 IGI Global. All rights, including
translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any means without
written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company names
used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of ownership by
IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of IGI Global.

The Information Resources Management Journal is indexed or listed in the following: ABI/Inform; ACM Digital Library;
Aluminium Industry Abstracts; Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s

Media Directory; Cabell’s Directories; Ceramic Abstracts; Compendex (Elsevier Engineering Index); Computer &
Information Systems Abstracts; Corrosion Abstracts; CSA Civil Engineering Abstracts; CSA Illumina; CSA Mechanical
& Transportation Engineering Abstracts; DBLP; DEST Register of Refereed Journals; EBSCOhost’s Business Source;
EBSCOhost’s Computer & Applied Sciences Complete; EBSCOhost’s Computer Science Index; EBSCOhost’s

Current Abstracts; EBSCOhost’s Library/Information Science & Technology Abstracts with FullTEXT; Electronics

& Communications Abstracts; Emerald Abstracts; Engineered Materials Abstracts; Gale Directory of Publications &
Broadcast Media; GetCited; Google Scholar; INSPEC; Internet & Personal Computing Abstracts; ISBIB; JournalTOCs;
KnowledgeBoard; Library & Information Science Abstracts (LISA); Library Literature & Information Sciences; Materials
Business File - Steels Alerts; MediaFinder; Norwegian Social Science Data Services (NSD); PubList.com; SCOPUS; Solid
State & Superconductivity Abstracts; The Index of Information Systems Journals; The Standard Periodical Directory;
UGC-CARE List (India); Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging Sources Citation
Index (ESCI)



