
The International Journal of Knowledge Management is indexed or listed in the following: ACM Digital Library; 
Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; Cabell’s Directories; 
Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; DEST Register of Refereed Journals; EBSCOhost’s 
Library/Information Science & Technology Abstracts with FullTEXT; Gale Directory of Publications & Broadcast Media; 
GetCited; Google Scholar; INSPEC; JournalTOCs; KnowledgeBoard; Library & Information Science Abstracts (LISA); 
MediaFinder; Norwegian Social Science Data Services (NSD); PsycINFO®; SCOPUS; The Index of Information Systems 
Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging 
Sources Citation Index (ESCI)

Research Articles

1	 The	Effect	of	Conflict	and	Knowledge	Sharing	on	the	Information	Technology	Project	Team	Performance;

Barbara Hewitt, Texas State University, Marcos, USA 

Diane B. Walz, University of Texas at San Antonio, San Antonio, USA 

Alexander McLeod, Texas State Univerity, Marcos, USA 

21	 The	Antecedents	of	Search	Performance:	Information/	Knowledge	Seeking	for	Task	Completion;

Mathupayas Thongmak, Thammasat Business School, Thammasat University, Thailand 

43	 Knowledge	Management	&	It’s	Origin,	Success	Factors,	Planning,	Tools,	Applications,	Barriers	and	
Enablers:	A	Review;

Animesh Agrawal, NIT RAIPUR, Raipur, India 

Suraj Kumar Mukti, NIT RAIPUR, Raipur, India 

83	 A	Hybrid	Approach	to	Retrieve	Knowledge	from	a	Document;

Deepak Sahoo, IIIT-Bhubaneswar, Bhubaneswar, India 

Rakesh Chandra Balabantaray, IIIT Bhubaneswar, Bhubaneswar, India 

101	 Unlocking	Social	Media	and	User	Generated	Content	as	a	Data	Source	for	Knowledge	Management;

James Meneghello, Optika Solutions, West Perth, Australia 

Nik Thompson, Curtin University, Perth, Australia 

Kevin Lee, Deakin University, Victoria, Australia 

Kok Wai Wong, Murdoch University, Murdoch, Australia 

Bilal Abu-Salih, The University of Jordan, Amman, Jordan 

123	 Examining	the	Relevance	of	Intellectual	Capital	in	Improving	the	Entrepreneurial	Propensity	Among	
Indians;

Ahmed Musa Khan, Aligarh Muslim University, Aligarh, India 

Mohd Yasir Arafat, Aligarh Muslim university, Aligarh, India 

Mohd Anas Raushan, Khwaja Moinuddin Chishti Urdu, Arabi~Farsi University, Uttar Pradesh, India 

Imran Saleem, Aligarh Muslim University, Aligarh, India 

CopyRight
The International Journal of Knowledge Management (IJKM) (ISSN 1548-0666; eISSN 1548-0658), Copyright © 2020 IGI Global. All rights, 
including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any means 
without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or company 
names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim of 
ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 16 • Issue 1 • January-March-2020 • ISSN: 1548-0666 • eISSN: 1548-0658

International	Journal	of	Knowledge	Management	

Table	of	Contents


