
The International Journal of Information Technology Project Management is indexed or listed in the following: ACM 
Digital Library; Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; Library 
& Information Science Abstracts (LISA); MediaFinder; SCOPUS; The Standard Periodical Directory; Ulrich’s Periodicals 
Directory; Web of Science; Web of Science Emerging Sources Citation Index (ESCI)

Research Articles

1	 A	Hybrid	Context	Aware	Recommender	System	with	Combined	Pre	and	Post-Filter	Approach;

Mugdha Sharma, Amity University Noida, Noida, India 

Laxmi Ahuja, Amity University Noida, Noida, India 

Vinay Kumar, Guru Gobind Singh Indraprastha University, Delhi, India 

15	 An	Investigation	of	the	Development	of	Shared	Leadership	on	the	Six	Sigma	Project	Life	Cycle;

Brian J Galli, Department of Engineering, Hofstra University, Hempstead, USA 

Mohamad Amin Kaviani, University of Cyprus, Nicosia, Cyprus 

Eleonora Bottani, University of Parma, Parma, Italy 

Teresa Murino, University of Naples Federico II, Naples, Italy 

79	 The	Impact	of	the	Project	Management	Office	Roles	to	Organizational	Value	Contribution;

Ville Juhani Otra-Aho, Lappeenranta University of Technology, Lappeenranta, Finland 

Jon Iden, Norwegian School of Economics, Bergen, Norway 

Jukka Hallikas, Lappeenranta University of Technology, Lappeenranta, Finland 

100	 ANOVA	Based	Significance	Testing	of	Non-functional	Requirements	in	Software	Engineering;

Harsimran Kaur, GLA University, Mathura, India 

Ashish Sharma, GLA University, Mathura, India 

118	 Fuzzy	Role	Based	Access	Control	Design	using	Fuzzy	Ontology;

Chandra Mouliswaran Subramanian, Vellore Institute of Technology, Vellore, India 

Aswani Kumar Cherukuri, Vellore Institute of Technology, Vellore, India 

137	 IT	Governance	Practices	in	the	Gulf	Cooperation	Council	Region;

Suadad Muammar, University of Dubai, Dubai, UAE 

Mathew Nicho, Zayed University, Dubai, UAE 

CopyRight
The International Journal of Information Technology Project Management (IJITPM) (ISSN 1938-0232; eISSN 1938-0240), Copyright © 2019 
IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in 
any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching 
purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does 
not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors 
but not necessarily of IGI Global.

Volume 10 • Issue 4 • October-December-2019 • ISSN: 1938-0232 • eISSN: 1938-0240

International	Journal	of	Information	Technology	Project	
Management	

Table	of	Contents


