
The International Journal of Electronic Government Research is indexed or listed in the following: ABI/Inform; ACM 
Digital Library; Australian Business Deans Council (ABDC); Bacon’s Media Directory; Burrelle’s Media Directory; 
Cabell’s Directories; Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; DEST Register of Refereed 
Journals; Gale Directory of Publications & Broadcast Media; GetCited; Google Scholar; INSPEC; International 
Bibliography of the Social Sciences; JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; 
Norwegian Social Science Data Services (NSD); SCOPUS; The Index of Information Systems Journals; The Standard 
Periodical Directory; Ulrich’s Periodicals Directory; Web of Science; Web of Science Emerging Sources Citation Index 
(ESCI); Worldwide Political Abstracts (WPSA)

Research Articles

1	 A	Research	Roadmap	to	Advance	Data	Collaboratives	Practice	as	a	Novel	Research	Direction;

Iryna Susha, Örebro University, Örebro, Sweden 

Theresa A. Pardo, CTG, University at Albany, SUNY, USA 

Marijn Janssen, Delft University of Technology, Delft, The Netherlands 

Natalia Adler, UNICEF, USA 

Stefaan G. Verhulst, The Governance Lab, New York University, USA 

Todd Harbour, New York State, USA 

12	 E-Government	Services	Adoption:	The	Important	Elements	of	Trust	and	Transparency;

Isaac Kofi Mensah, School of Economics and Management, Jiangxi University of Science and Technology, 
Ganzhou, China 

32	 Smart	City	as	an	Upshot	of	Bureaucratic	Reform	in	Indonesia;

Erwan Agus Purwanto, Universitas Gadjah Mada, Yogyakarta, Indonesia 

44	 Activate	Climate	of	Change	to	Motivate	Users	Toward	Using	Innovative	Public	E-Services;

Yas A. Alsultanny, Arabian Gulf University, Manama, Bahrain 

57	 Automated	Evaluation	of	Open	Government	Data	Portals:	A	Case	Study;

Fabiano Rodrigo Alves Nascimento, UNIRIO - Federal University of State of Rio de Janeiro, Rio de Janeiro, 
Brazil 

Junior Cesar da Rocha, UNIRIO - Federal University of State of Rio de Janeiro, Rio de Janeiro, Brazil 

Ana Cristina Bicharra Garcia, UNIRIO - Federal University of the State of Rio de Janeiro, Rio de Janeiro, Brazil 

CopyRight
The International Journal of Electronic Government Research (IJEGR) (ISSN 1548-3886; eISSN 1548-3894), Copyright © 2018 IGI Global. All 
rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used in any form or by any 
means without written permission from the publisher, except for noncommercial, educational use including classroom teaching purposes. Product or 
company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a claim 
of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors but not necessarily of 
IGI Global.

Volume 14 • Issue 3 • July-September-2018 • ISSN: 1548-3886 • eISSN: 1548-3894
An official publication of the Information Resources Management Association

International	Journal	of	Electronic	Government	Research	

Table	of	Contents


