Table of Contents

International Journal of Information Systems and Supply Chain

Management

Volume 12 « Issue 1 * January-March-2019 « ISSN: 1935-5726 + eISSN: 1935-5734
An official publication of the Information Resources Management Association

Research Articles

1 Supply Chain Decisions Considering Heterogeneous Consumer Greenness Preference and Reservation
Utilities
YuHang Zhang, Nanjing University of Aeronautics and Astronautics, Nanjing, China
Ying Wang, Nanjing University of Aeronautics and Astronautics, Nanjing, China

22 Sustainable Supply Chain Management Practices in Petrochemical Industry Using Interpretive Structural
Modeling
Maryam Mohseni, University of Tehran, Tehran, Iran
Ali Abdollahi, Shahid Beheshti University, Tehran, Iran
Seyed Hossein Siadat, Shahid Beheshti University, Tehran, Iran

51 Demand Estimation When There Are Unobservable Substitutions Amongst Choice Alternatives

Lihua Bai, Spirit Airlines, Coral Gables, USA
Yuan Ren, Shanghai Dianji University, Shanghai, China
Nazrul Shaikh, University of Miami, Coral Gables, USA

66 Achieving Service Process Excellence With Connected Customer: A Winning Approach
Samir Yerpude, Symbiosis Centre of Innovation and Research, Pune, India
Tarun Kumar Singhal, Symbiosis Centre for Management Studies, Noida, Uttar Pradesh, India
Hiren Rajeshkumar Rathod, Shailesh J. Mehta School of Management, IIT Bombay, Powai, India

81 A Decision-Making Framework for Inventory Positioning in an Omnichannel Business Environment
Albert Wee Kwan Tan, Malaysia Institute for Supply Chain Management, Shah Alam, Malaysia
David Gligor, University of Mississippi, Oxford, USA

COPYRIGHT

The International Journal of Information Systems and Supply Chain Management (IJISSCM) (ISSN 1935-5726; eISSN 1935-5734), Copyright
© 2019 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced or used
in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom teaching
purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or companies does
not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those of the authors
but not necessarily of IGI Global.

The International Journal of Information Systems and Supply Chain Management is indexed or listed in the following:
ACM Digital Library; Australian Business Deans Council (ABDC); Bacon’s Media Directory; Cabell’s Directories;
Compendex (Elsevier Engineering Index); CSA Illumina; DBLP; GetCited; Google Scholar; IAOR Online; INSPEC;
JournalTOCs; Library & Information Science Abstracts (LISA); MediaFinder; Norwegian Social Science Data Services
(NSD); SCOPUS; The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals
Directory; Web of Science; Web of Science Emerging Sources Citation Index (ESCI)



