
The International Journal of Service Science, Management, Engineering, and Technology is indexed or listed in the 
following: Bacon’s Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; JournalTOCs; Library & 
Information Science Abstracts (LISA); MediaFinder; The Standard Periodical Directory; Ulrich’s Periodicals Directory

Research Articles

1	 The	Compensation	Benefit	of	ITIL®	Skills	and	Certifications
Stuart Diaz Galup, Florida Atlantic University, Davie, FL, USA 

Ronald Dattero, Missouri State University, Springfield, MO, USA 

Jing Quan, Salisbury University, Salisbury, MD, USA 

16	 A	Study	on	Adoption	of	Employee	Welfare	Schemes	in	Industrial	and	Service	Organisations:	In	Contrast	
with	Public	and	Private	Sectors
Chandra Sekhar Patro, GVP College of Engineering (Autonomous), Visakhapatnam, India 

34	 Student	Learning	and	Information	Technology	Nexus
Neeta Baporikar, HP-GSB, Namibia University of Science and Technology, Namibia 

46	 Replication	and	Resubmission	Based	Adaptive	Decision	for	Fault	Tolerance	in	Real	Time	Cloud	
Computing:	A	New	Approach
Prasenjit Kumar Patra, Department of CSE, Bengal College of Engineering and Technology, Durgapur, India 

Harshpreet Singh, Department of CSE, Lovely Professional University, Phagwara, India 

Rajwinder Singh, Department of CSE, Lovely Professional University, Phagwara, India 

Saptarshi Das, Department of CSE, Saroj Mohan Institute of Technology, Guptipara, India 

Nilanjan Dey, Department of IT, Techno India College of Technology, Rajarhat, India 

Anghel Drugarin Cornelia Victoria, Department of Electrics and Informatics Engineering, “Eftimie Murgu” 
University of Resita, Resita, Romania 

CopyRight
The International Journal of Service Science, Management, Engineering, and Technology (IJSSMET) (ISSN 1947-959X; eISSN 1947-9603), 
Copyright © 2016 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced 
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom 
teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or 
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those 
of the authors but not necessarily of IGI Global.

Volume 7 • Issue 2 • April-June-2016 • ISSN: 1947-959X • eISSN: 1947-9603
An official publication of the Information Resources Management Association

International	Journal	of	Service	Science,	Management,	
Engineering,	and	Technology	

Table	of	Contents


