International Journal
of Information Systems

for Crisis Response and
VELGELT L

October-December 2014, Vol. 6,

Table of Contents

SreciAL Issue oN How 10 DO IT MORE CAREFULLY: ETHICAL, LEGAL, AND SOCIAL
Issues (ELSI) 1N IT SurPorRTED CRrisiS RESPONSE AND MANAGEMENT

GUEST EDITORIAL PREFACE

iv Monika Biischer, Centre for Mobilities Research, Mobilities.lab, Department of Sociology, Lancaster University, Lancaster, UK
Michael Liegl, Centre for Mobilities Research, Mobilities.lab, Department of Sociology, Lancaster University, Lancaster, UK
Caroline Rizza, Economics, Management and Social Sciences Department, Telecom ParisTech, Paris, France
Hayley Watson, Trilateral Research and Consulting, London, UK

RESEARCH ARTICLES

1 Boosting Efficiency Through the Use Of IT? Reconfiguring the Management of Mass Casualty Incidents in Germany
Nils Ellebrecht, Department of Sociology, Albert-Ludwigs-University Freiburg, Freiburg, German
Stefan Kaufmann, Department of Sociology, Albert-Ludwigs-University Freiburg, Freiburg, Germany

19 Digital Restrictions at Work: Exploring How Selectively Exclusive Policies Affect Crisis Communication
Jessica L. Ford, University of Texas at Austin, Austin, TX, USA
Keri K. Stephens, University of Texas at Austin, Austin, TX, USA
Jacob S. Ford, University of Texas at Austin, Austin, TX, USA

29 Ethical and Privacy Implications of the use of Social Media during the Eyjafjallajokull Eruption Crisis
Hayley Watson, Trilateral Research and Consulting, London, UK
Rachel L. Finn, Trilateral Research and Consulting, London, UK

42 “Do-it-Yourself Justice”: Considerations of Social Media use in a Crisis Situation: The Case of the 2011 Vancouver Riots
Caroline Rizza, Economics Management and Social Sciences Department, Telecom ParisTech - Institut Mines Telecom, Paris, France
Angela Guimardes Pereira, JRC, European Commission, Ispra, Italy
Paula Curvelo, University of Lisbon, Lisbon, Portugal

60 Crowdsourcing Investigations: Crowd Participation in Identifying the Bomb and Bomber from the Boston Marathon Bombing
Andrea H. Tapia, College of Information Sciences and Technology, Penn State University, State College, PA, USA
Nicolas J. LaLone, College of Information Sciences and Technology, Penn State University, State College, PA, USA

76 Privacy, Security, and Liberty: ICT in Crises
Monika Biischer, Centre for Mobilities Research, Mobilities.lab, Lancaster University, Lancaster, UK
Sung-Yueh Perng, National Institute for Regional and Spatial Analysis, National University of Ireland, Maynooth, Ireland
Michael Liegl, Centre for Mobilities Research, Mobilities.lab, Lancaster University, Lancaster, UK

Copyright

The International Journal of Information Systems for Crisis Resp and Manag t (IJISCRAM) (ISSN 1937-9390; eISSN 1937-9420),
Copyright © 2014 IGI Global. All rights, including translation into other languages reserved by the publisher. No part of this journal may be reproduced
or used in any form or by any means without written permission from the publisher, except for noncommercial, educational use including classroom
teaching purposes. Product or company names used in this journal are for identification purposes only. Inclusion of the names of the products or
companies does not indicate a claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are
those of the authors but not necessarily of IGI Global.

The International Journal of Information Systems for Crisis Response and Management is indexed or listed in the following: ACM Digital Library;
Bacon’s Media Directory; Cabell’s Directories; DBLP; GetCited; Google Scholar; INSPEC; JournalTOCs; MediaFinder; Norwegian Social
Science Data Services (NSD); The Index of Information Systems Journals; The Standard Periodical Directory; Ulrich’s Periodicals Directory




