International Journal of IT/
Business Alignment and

Governance

January-June 2015, Vol. 6, No. 1

Table of Contents

RESEARCH ARTICLES

1 Pertinence and Feasibility of a Unifying Holistic Approach of IT Governance
Mohamed Makhlouf, KEDGE Business School, Talence, France
Oihab Allal-Cherif, KEDGE Business School, Talence, France

16 Success of IT Deployment: The Role of IT Investment Consistency
Tomi Dahlberg, School of Business, Abo Akademi University, Turku, Finland & School of Economics, Aalto
University, Helsinki, Finland
Hannu Kivijérvi, School of Business, Aalto University, Helsinki, Finland
Timo Saarinen, School of Business, Aalto University, Helsinki, Finland

33 IT Governance Framework Applied to SMEs
Frangois Bergeron, TELUQ/Université du Québec, Québec City, Québec, Canada
Anne-Marie Croteau, Concordia University, Montreal, Québec, Canada
Sylvestre Uwizeyemungu, Université du Québec a Trois-Rivieres, Trois-Rivieres, Québec, Canada
Louis Raymond, Université du Québec a Trois-Rivieres, Trois-Riviéres, Québec, Canada

50 Organizational Structure vs. Capabilities: Examining Critical Success Factors for Managing IT Service
Delivery
Anna Wiedemann, NTT DATA, Munich, Germany
Andy Weeger, Neu-Ulm University of Applied Sciences, Neu-Ulm, Germany
Heiko Gewald, Neu-Ulm University of Applied Sciences, Neu-Ulm, Germany

Copyright

The International Journal of IT/Business Alignment and Governance (IJITBAG) (ISSN 1947-9611; eISSN 1947-
962X), Copyright © 2015 IGI Global. All rights, including translation into other languages reserved by the publisher. No
part of this journal may be reproduced or used in any form or by any means without written permission from the publisher,
except for noncommercial, educational use including classroom teaching purposes. Product or company names used in
this journal are for identification purposes only. Inclusion of the names of the products or companies does not indicate a
claim of ownership by IGI Global of the trademark or registered trademark. The views expressed in this journal are those
of the authors but not necessarily of IGI Global.

The International Journal of IT/Business Alignment and Governance is indexed or listed in the following: Bacon’s
Media Directory; Cabell’s Directories; DBLP; Google Scholar; INSPEC; Journal TOCs; Library & Information Science
Abstracts (LISA); MediaFinder; The Index of Information Systems Journals; The Standard Periodical Directory;
Ulrich’s Periodicals Directory




