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INTRODUCTION

ThishandbookexploresthemultifacetedrealitiesofremoteworkinginthecontextoftheCOVID-19
globalpandemic,reflectingonworkingroutines, impacts toworkerandorganizationalperformance
andwell-being,andwithaspecificfocusonthewaysinwhichthedevelopmentswitnessedsinceearly
2020willchangeworkinthepost-COVIDera.Historically,remoteworkinghasbeenmoreoftenthe
domainoftheself-employed,forexamplethoseengagedinskilledtradesandcraft-basedwork,and
highlyskilledemployeeswhohavejobautonomy,e.g.managersandprofessionals,andareabletoblur
theboundarybetweenworkandhome(Hardill,2012;Hardill&Green,2003;Pyöriä,2011;Wheatley,
2020).Inthelattercase,theseemployeeshavegenerallyundertakensomeworkremotelybuthavenot
been100%home-based.WiththeintroductionofpoliciestocombatCOVID-19fargreaternumbers
ofemployeesacrosstheglobe–includingthosewithlimitedjobautonomy–encounteredsignificant
shiftsintheirworkroutinestoworkingremotelyallofthetime(Brynjolfssonetal.,2020;ILO,2020;
Milasietal.,2020).

Thechaptersinthishandbookpresentthelatestresearchfromamultidisciplinaryandinternational
authorshiptoreflectontheimplicationsoftherapidexpansionofremoteworkinginresponsetothe
globalpandemic.Contributionsaredrawnfrompractitionersandacademicsacrossmultipledisciplines
includingeconomics,economicgeography,education,humanresourcemanagement,law,philosophy,
psychologyandsocialpolicy.Assuch,thehandbookhasglobalreach,providinginsightsfrom,andof
relevanceto,allcontinentsandadiverserangeofeconomies.Aparticularfocusofthiseditedbookis
inexploringthepracticalchallengesofmaintainingjobqualityandwell-beinginthefaceoftherapid
expansionofremoteworkingfororganizations,inallsectorsoftheeconomy,notfullypreparedtooper-
ateelements,orall,oftheirbusinessremotely.

Thehandbookexplorestherealitiesoftheobservedlarge-scaleexpansionofremoteworkingwitha
particularfocusontheimpactsofremoteworkingonphysicalandmentalhealthincludingfordifferent
groupsofworkersandindifferinginternationalcontexts.Thechaptersofthehandbookconsiderthe
impactsoftheexpansionofremoteworkingonthenatureofworkandjobdesign,thephysicalwork
environment, notionsofproductivity, organizationalprocesses and systems,useof Informationand
Communication Technologies (ICTs) including to manage relationships and trust within teams and
organizations.Withinthechaptersofthehandbookwealsoobserve,andreflectupon,astronggender
dimensiontotheimpactofremoteworkingwithwomenworkersmoreadverselyaffectedastheyjuggle
‘work’and‘home’withcareroles.Theauthorsdrawontheexistingevidencebaseaswellasreporting
novelfindingsfromthelatestempiricalstudies,toexploreboththebenefitsandchallengesfacedinthe
adoptionofremoteworking.
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REMOTE WORK IN CONTEXT

Remoteworkinghasgainedsignificanttractionasatermusedtorefertotherecentexpansionofhome-
workinginresponsetotheCOVID-19globalpandemic.Whileremoteworkingcaninvolvepaidwork
takingplacewithinorfromthehome,itisbroaderinmeaningandhasinthepastoftenbeendefinedin
referencetopaidworkthattakesplaceoutsideofthenormalormainworkplace(Green,2017;Pyöriä,
2011).Itshould,therefore,beacknowledgedattheoutsetofthishandbookthattherecentuseofremote
workemployedissomewhatofadeparturefromsomeexistingdefinitionswhichfocusonmobileforms
ofworkoutsideofthemainworkplace.Indeedthehomehasbecomethemainworkplaceformany,at
leastintheshortterm,andthisreflectsanevolvingunderstandingoftheconceptofremotework.

Thefocusinthishandbookisonremoteworkingasworktakingplacewithinthehome,whileacknowl-
edgingthebroaderuseoftheterminsomechapterswhichtouchuponformsofmobileanddistributed
work.Ausefuldefinitionofremoteworkingasemployedinthishandbookisa‘flexibleworkarrange-
mentthataffordsemployeestheabilitytoperiodically,regularly,orexclusivelyperformworkfortheir
employersfromhomeoranotherremotelocationthatisequippedwiththeappropriatecomputerbased
technologytotransferworktothecentralorganization’(Caillier,2012,462).Remoteworkingunder
thisdefinitioncanbeusedinterchangeablywithothertermsincludingteleworkingortelecommuting,
bothofwhichareunderstoodasflexibleformsofworkinwhichthetasksofemploymenttakeplace
withinarangeoflocationsincludingathome,atclientsites,onthemove,inhotels,airports,inaco-
workinglocation,smartcentreordigitalworkhub(Bentleyetal.,2016,207).Definitionsofteleworking
describeitasa‘workarrangementinwhichemployeesperformtheirregularworkatasiteotherthan
theordinaryworkplace,supportedbytechnologicalconnections’(Fitzer,1997,65),oras‘remotework
[that]involvestheuseof[ICT]’(Sullivan,2003,159).Assuch,arangeofothertermscanalsobeused
torefertothesenotionsofremoteworksuchasmobilework,distributedwork,distanceworkandvirtual
work,allofwhicharethemselvesdistincttosomedegreeintheirmeaning(seeHislop&Axtell,2009;
Pyöriä,2011,166;Bailey&Kurland,2002).

Home-basedteleworking,asasub-formofteleworking,isafurthertermusefulindefiningremote
workingasemployedinthechaptersofthishandbook.Home-basedteleworkingreferstoteleworking
whichtakesplacewithinthehomeandisfacilitatedbyICTs.Itincludesworkerswhosemainworkplace
isthehome,butalsoextendstothosewhosemainworkplaceisinastandardemployerpremiseandwho
workathomeonamoreinformalorfluidbasis(Mokhtarianetal.,2004;Wheatley,2020).Asperthe
definitionsofbothremoteworkandteleworkingmorebroadly,useofICTs–broadbandinternet,wire-
lesstechnologies,cloudcomputing,personalcomputers,tabletsandSmartphones–ishighlightedasan
importantcomponentandfacilitatorofhome-basedteleworking(Bentleyetal.,2016).Thesetechnologies
enableworktobeconductedwithoutgeographicallimits,providingvirtualandlocation-independent
workpotentialand24/7connectivity(Moos&Skaburskis,2007).Theuseofthesetechnologies,however,
doesvaryconsiderablyandsomeworkerswillemployfairlybasicICTsintheirremoteworkingroutines.

REMOTE WORK IMPACTS: THE EVIDENCE BASE

Asubstantiveinternationalevidencebasehasdevelopedinrecentdecadeswhichexplorestherangeof
impactsassociatedwithremoteworking.Anumberofpotentialbenefitshavebeenidentified.Oneof
themostcommonlycitedpotentialbenefitsofworkingremotelyathomeisthegreatercontrolitenables
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workerstohaveoverthetimingandstructureoftheworkingday(Tietzeetal.,2009;Wheatley,2012).
Anassociatedbenefitistheremovalofthetimeandfinancialcostinvestedinthecommute,anoutcome
thatalsoofferswidersocietalbenefitsfromreductionsintheenvironmentalimpactsofcarsandother
modesoftransportation.Thecommutehasbeenshowntobeoneoftheleastappreciatedactivitiesamong
manyworkers,althoughthisisprimarilyamongthosetravellingbycar(Wheatley&Bickerton,2016).It
shouldalsobenotedthatthecommutedoesofferanimportantspatialseparationbetweenworkandhome
(life),andthisseparationisoftendesirableasitenablesworkerstoprepareforworkatthebeginning,and
equallytoswitch-offattheend,oftheworkingday(Kurland&Bailey,1999).Anoften-arguedbenefit
arisingfromtheotherimpactsofremoteworkingisthatitcanresultinhigherlevelsofproductivity
(Bloometal.,2015).Workersareabletobettermanagethetasksofemploymentalongsidehousehold
responsibilities,andhaveanimprovedabilitytofocuswheretherearefewerdistractionspresentinthe
homerelativetoaworkplace(Sanderetal.,2019).

Existingresearch,further,suggeststhattheseimpactscanofferwell-beingbenefitsthatarereflected
insubjectivewell-beingi.e.self-reportedmeasuresofwell-beingconsistingofemotionalresponsesand
experiencedfeelingswhichcanbebothpositiveandnegative(Pavot&Diener,2013).Remotework-
ing,andespeciallyhomeworking,havebeenfoundtohavepositiveeffectsonjobandleisuresatisfac-
tion(Felstead&Henseke,2017;Morgansonetal.,2010;Wheatley,2012,2017).However,theextent
oftheseeffectsmaybedependentonthepersonalitytypeoftheindividualworker.Forexample,an
individualwhoismoreextrovertedmayfinditdifficultbegainsatisfactionfromworkwhenthereis
physicaldistancefromtheworkplaceandtheircolleagues(Viricketal.,2010).Therelativebenefits
mayalsodifferbetweendifferentoccupationsandsub-groupsofworkers.Someofthegreatestbenefits
havebeenreportedbyhighlyskilledhomeworkers,whosejobsexhibitanumberofqualitiesof‘good
work’andaccompanyingbenefitsforlevelsofsatisfaction.Incontrast,somepart-timeandself-employed
remoteworkersreportlowerqualityexperiences(Wheatley,2021).Thisishighlyimportantgiventhe
recentexpansioninremoteworkinghasincludedworkersinoccupationsexhibitinglowerslevelsofjob
autonomy.Workingremotelyathomemayalsobemoreinclusiveasitexpandsopportunitiestoengage
inpaidwork,includingforworkerswhomayfindemploymentinstandardworkplaceenvironments
challenging,suchasindividualswithsubstantivecaringresponsibilitiesoradisability(Green,2017,
1646).Anumberoftheaforementionedbenefitsnotonlyimpacttheindividualbutalsotheorganization.
Enhancedproductivityisaprimarybenefitfeltbytheorganizations,aswellascostreductionthroughthe
abilitytoreduceorevencloseworkplacelocations(Bailey&Kurland,2002;Moos&Skaburskis,2008).

Whiletherearangeofbenefitsthatcanberealised,remoteworkingisnotwithoutitschallenges.One
oftheprimarydifficultiesencounteredistheloss,orreduction,offace-to-facecontactwithcolleagues
andclients.Workerscansuffernegativewell-beingeffectsarisingfromthelossofprofessionalandsocial
networkswhereworkersfinditdifficulttomaintainregularcontact,andassociatedfeelingsofisolation
(Bentleyetal.,2016;Tietzeetal.,2009).Potentialnegativeimpactshavealsobeenreportedoncareer
developmentasworkersbecomelessvisiblewithintheorganizationastheyinteractwithasmallerpool
ofcolleaguesandreceivelessmanagerialsupport(Viricketal.,2010).Atthewiderteamandorganiza-
tionallevelassociatedchallengesarefacedincoordinatingcollaborativeandteamworkingtaskswhen
teamsarephysicallydistant.Whilemanyofthoseworkingremotelyadapttotheuseofonlineplatforms
formeetingsandsocialising,relationshipscanbedifficulttomaintainvirtually.Organizationshaveto
considerthesecommunicationdifficultiesand,moreover,thelossofagglomerationbenefitsassociated
withinformalknowledgesharingandideadevelopmenti.e.watercoolerchat.
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Anotherof themajor challenges faced in theuseof remoteworking is thatofworkersdividing
timeandspacebetweenworkandtherestoftheirlives.Workinginthehomeresultsinablurringof
boundariespotentiallyactingasasourceofwork-lifeconflict(Russelletal.,2009).Notallemployees
willfindremoteworkingastressfreeexperience.Difficultiesarefacedincombiningworkwithother
householdresponsibilitiesincludingchildcare,lackofappropriatehomespaceforaworkstation,and
potentialdomesticdisharmonyespeciallywheremorethanoneindividualisworkingathomeresulting
indistractionsorcompetitionforspace.Theseimpactsalsoappeardistinctacrossdiversitycharacteristics
includinggenderandsocialclass,creatingsomeconcernsaroundtheinclusivityofremoteworking,as
exploredwithinsomeofthechaptersofthishandbook.Overwork,i.e.workinglongerhoursthanthose
contracted,andmoreintenseworkingpatternsareaparticularriskfacedbymanyindividualswhen
workingremotely(Nättietal.,2011).RecentanalysisperformedontheCIPD’s2019UKWorkingLives
Survey,forexample,identifiedthepotentialforsignificantoverworkamongstthoseworkingathome
(seeWheatley&Gifford,2019).Expectationsaroundworkersalwaysbeingavailableanddifficultiesin
separatingbothtimeandspacebetweenworkandhomecanactasdriversofthesebehaviours.

Thephysicalremoteworkingenvironmentalsoposesanumberofconcerns,includingaroundhealth
andsafety.Carryingouthealthandsafetyassessmentsandtheobviousinvasionofprivacythatthis
couldnecessitatehashistoricallyactedasaconsiderablebarriertoemployeeinterestinworkingathome
(Tietzeetal.,2009).Whereremoteworkingreflectsmoreofacostreductionexercisebyanorganization
iteffectivelyshiftsontotheworkerthecostsofworkspace(Moos&Skaburskis,2008,336),butthis
couldleavetheworkerwithanunsuitablephysicalworkenvironmentand/orsignificantcostsinadapt-
ingaworkspacewithinthehome.Provisionofphysicalresourcesbyemployersincludingequipment
e.g.laptops,Wi-Firouters,workstationsandothers,notonlyprovideamorecomfortableenvironment
andactasasourceofjobsatisfaction,butcanhavehealthandsafetyimplicationsthatimpactupon
workerproductivity(includingviasicknessabsencerates).Investmentsinphysicalresourcestoenable
andenhanceremoteworkinghavetobeweighedagainstrelativebenefits,butlackofinvestmentcan
havedetrimentalimpactsforworkerandorganization,aspoorergonomicsandinadequateequipment
canleadtohealthimpactsincludingeyestrainandmusculoskeletaldisorders(MSDs)(Brand,2008).
Inaddition,workingathomeisoftenasedentaryactivity,andthisrepresentsafurtherdimensionwith
regardtohealthimpacts.Evenwhereresourcesareavailable,arangeofotherconcernsmaybepres-
entincludingthepressureofmultiplepeopleinthehomerequiringaworkspaceand/orequipmentas
alreadynoted,andtechnicalissuessuchasslowinternetconnections.Therapidexpansionofremote
workinghastestedthecapacityoforganizationsystemswithregardtoboththerealitiesofICTsbeing
usedsowidely,butalsoduetohistoriclackofinvestmentamongsomeemployerswhohaveremained
toostronglyweddedtotraditionalworkroutines.Remoteworkinghasseentherepurposingofonline
tools,includingsocialmediaforworktasksandthesocialisationofremotecolleagues(Davisonetal.,
2018;Forgren&Byström,2018).Useofsomeofthesetoolshasbeencontroversialdue,forexample,to
concernsoverencryptionandsecurity,potentialmisusebyworkersandvulnerabilitiesassociatedwith
contextualcollapse(Buglassetal.,2016;Kochetal.,2013).

Fearofthelossofcontroloverworkersandmalfeasancehaveactedasanorganizationalbarriertothe
applicationofremoteworkingroutines(Allenetal.,2015).Sato(2019)reportsonthisassertioninthe
contextofthepracticeofteleworkinginJapanwhereitwasfoundthatmany,evenlarger,organizations
donotprovideformalteleworkingopportunitiesforthemajorityofemployees.Whereemployerslack
trustintheirworkers,theyoftenengageinhighlevelsofmicro-managementusingmonitoringtools
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(Wight&Raley,2009).Thiscanbeenactedusingtechnicalcontrolsystemsincludingsoftwarewhich
records and monitors activity and task completion (Callaghan & Thompson, 2001). These systems
provideamechanismforworktobemonitoredandevaluatedanddohavethepotentialtobeusedef-
fectivelytopromotetaskcompletionandproductiveworkeffortamongremoteworkersthroughtargets
anddeliverables,howeverthisisnotalwaysthecase.

ConcernsaroundmalfeasancedrivetheapplicationofTaylorist‘lowdiscretion’workorganization
andmicro-managementandmonitoringandsurveillancesystems(Choietal.,2008).Thesemeasures,
though,reflectdistrustandinflexibilityaroundtaskcompletionwhichcanresultinhighintensityand
potentiallydemotivatingworkingconditions.Employedinthismanner,remoteworkingcreatesaninva-
sionofprivacyandcancausework-relatedstress(Russelletal.,2009,89),counteractinganumberofthe
benefitsfrompaidworkbeingperformedoutsideofthetraditionalworkplace.Technicalcontrolsystems
canbeexploitedbyworkersasitispossiblewiththeuseofsomeofthesesystemstotakeadvantage
oflimitationsinthemonitoringmechanismssuchasaskingotherstooccasionallylogactivitywhen
notworking.Moreintelligentsystemscontinuetobedeveloped,partlyinresponsetotheseconcerns,
includingthosethatincorporatefacialrecognitionsoftwaretomonitortimespentattheworkstation.
Concernsofthisnaturecan,therefore,bothreflectarisktoproductivityandperformanceoralackof
trustdependentontheworkerandothercase-specificfactors,buteitherwaytheseconcernsacttolimit
buy-infromsomeemployers(Wight&Raley,2009)andtherealisedbenefitsfromremotework.

Theexistingevidencebasereportsarangeofimpactsfromremoteworking,bothpositiveandnega-
tive.However,muchoftheevidencebasefocusesonworktakingplaceathomeorinotherlocations
outsideofemployer/businesspremisesamongworkerswhoworkat leastsomeof the time inother
locations(amainworkplace,clientsitesetc.).Generatingunderstandingofthespecificimpactsofthe
rapidexpansionofremoteworkinginresponsetotheCOVID-19globalpandemicanditslongerterm
effectsis,therefore,ofhighimportance,asworkers,organizationsandpolicy-makersconsiderprevious
andcurrentmodesofworkandmakedecisionsregardingfutureapplicationofremotework.

RAPID EXPANSION DURING THE GLOBAL PANDEMIC

Therapidexpansionofthenumbersofworkersacrosstheglobeundertakingpaidworkathomeall
of the timeoras themainplaceofworkhasbeenunprecedented.Proportionsofworkersreporting
remoteorhome-based teleworkingeclipsed the levelsprior to theCOVID-19globalpandemicasa
resultoflockdownsandothersocialdistancingmeasuresemployedinmanynationsthroughout2020
and2021.Estimatespriortothepandemicsuggestedasteadygrowthinworkerswhoreportedtheir
homeastheirmainorprimaryworkplace(Wheatley,2020).Forexample,acrosstheEU-27countries
arelativelyconsistentfigurewasreportedbetween2009and2019ofaroundone-in-twentyemployees
usuallyworkingfromhome.Morenotablegrowthhasoccurredinmoreflexibleapplicationsofremote
workinginvolvinghomeworkingbeingcombinedwithtimespentattheoffice,visitingclientsorsome
other,ofteninformal,flexiblearrangement.Thismorehybridmodelofremoteworkingwasreported
acrosstheEU-27by5.2%ofemployeesin2009,buthadincreasedto9%by2019(Milasietal.,2020).
Workingfromhomehashistoricallyalwaysbeenmoreprominentamongtheself-employedandrecent
UKdatafrom2018suggestsaroundone-thirdoftheself-employedreportedtheirhomeastheirprimary
workplace(Wheatley,2020).
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Animportantdistinctionpresentintherapidexpansionofremoteworkingisthatithasbeenimposed
inresponsetotheexternalenvironmentratherthanitreflectingamoreflexibleworkingarrangement.
Governmentguidancehasinfluencedtheshort-termprevalenceofremoteworkingacrossanumberof
nationswhereworkershavebeenaskedtoworkfromhomewhereitispossible.Manyemployees,as
aresult,haveduringatleastsomeof2020and2021reportedthehomeasthesolelocationofwork.
Thisisreflectedinsubstantivegrowthinremoteworking.Forexample,intheEU-27andtheUKit
wasestimatedthataround40%ofthosewhoremainedworkingshiftedtohomeworkingatpeakin2020
(Milasietal.,2020).InBraziloverone-third(35%)ofworkersreportedworkingfromhomeinmid-
2020(ILO,2020).IntheUStheproportionsreportingworkingremotelyonaregularbasispeakedat
uptohalfofworkers(Brynjolfssonetal.,2020).Theexpansionis,inprinciple,temporaryandrates
ofhomeworkinghavereducedinsomenationsfrompeak,forexampletoaroundone-in-threeworkers
reportingexclusivelyhomeworkingintheUKandUSbyAutumn2020(Brenan,2020;Milasietal.,
2020).Thechangeshave,though,promptedwiderdebateregardingmorepermanenttransformationof
workingroutinestowardgreaterapplicationofremoteworking.Inaddition,ithasledsomehighprofile
businessestomakethedecisiontocloseworkplacelocationsandasktheiremployeestoworkathome
onapermanentbasis(Brownlee,2020).

Itis,however,necessarytocontextualisetherecentgrowthinremotework.Workingathomehas
continuedtoreflectsomewhatofaprivilegethatismostwidelyavailableinhighlyskilledmanagerial
andprofessionaloccupations,althoughsignificantexpansionhasbeenreportedinassociateprofessional
andotheroccupationssuchassaleswhichexhibitlowerlevelsofjobautonomy.Someofthoseunable
toworkathome,meanwhile,havebeensubjecttofurloughschemesorinsomecaseslossofemploy-
ment.Inaddition,estimatesfromtheInternationalLabourOrganisation(ILO)suggestthatcurrently
onlyaround18%ofworkersgloballycouldworkfromhome.Therearesignificantvariationspresentin
currentpotentialforhome-basedworkbetweenhighandlowertomiddleincomecountriesassumma-
rizedinFigure1.1.Forafargreaterproportionofworkersinsomeregionsoftheglobehomeworking

Figure 1. Global home-based work potential
Source: data from ILO (2020)
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isnotfeasibledueto:(1)thenatureofjobsassociatedwiththeorganizationofproductioni.e.morejobs
inprimaryandsecondarysectors;(2)thesizeoftheinformalemploymentsector,and;(3)thelimited
availabilityoftechnologywhichfacilitatesworkathome.

Assuch,theevidenceidentifiesthatcurrentlytherearequiteconsiderablelimitstotheapplicationof
remoteworkinggeographically.Therearejobsthatcannotsimplybeconvertedtobeperformedinthe
homeintheircurrentdesign,includingthoseinvolvingmassproductionandhighlydividedlabour,for
example,machineoperativesandassemblyworkers.Meanwhile,otheroccupationsareheavilyreliant
onworkerstravellingtoanemploymentcentreincludingcertainjobsinthehospitalitysector.Further
expansionofremoteworkingmay,therefore,resultinsignificantstructuralchangeinthelabourmarket.
Returningtothemainfocusofthishandbook,generatinganunderstandingoftheimpactsofamore
permanentapplicationofremoteworkinginthoseoccupationswhereitcanbeappliedisofsignificant
relevance,bothinrelationtothewell-beingofworkersandtheirorganizations.Muchoftheexisting
evidencefocusesonworkingremotelyonamoreflexiblebasisi.e.combiningworkingathomeand
intheoffice,wheremorepositiveimpactshavegenerallybeenreported(Wheatley,2017,2021).And
despitetheenforcednatureoftheexpansionofremoteworkinginitialevidencehassuggestedthatmany
workersdoshowapreferencetocontinuetoworkathomeatleastsomeofthetime(Eurofound,2020).

Intheaftermathofthepandemicorganizationswillneedtoconsiderhowtomanagethephasedlifting
ofsocialdistancingandotherhealthandsafetymeasures,andreorganizationofworkinpotentiallymore
space-limitedphysicalworkingenvironmentswhereworkplaceshavebeenrationalised.Organizations
maychoosetoadopthybridworkingroutinesi.e.blendinghomeworkingandofficeworking,associal
distancingwouldnotallowallstafftobeonsiteatthesametime.Aswellasobviousimpactsonworkers,
theseconsiderationshaveimplicationsforhumanresourcemanagementinorganizationsaschallenges
willbefacedinmanagingemployeeswherenewworkingroutineshavebeenadopted.Theimpactsof
therapidexpansionofremoteworking,areinmanyrespects,stillbeingrevealedandthechaptersofthis
handbookcontributetoourunderstandinginthisarena.

CONTRIBUTION OF THE HANDBOOK

Thishandbookexploresahighlyimportantareaofrecentchangeinpaidwork;therapidexpansionof
remoteworkingarisingfromtheCOVID-19globalpandemic.Assuchthehandbookprovidesasig-
nificantcontributionthroughgeneratingunderstandingoftheimpacts,challenges,andopportunities
presentedbythelarge-scalemovetoremoteworking,includingconsideringhowthechangesputin
placeinresponsetotheglobalpandemicmayhavelastingimpactsontheplacesandwaysinwhichwe
work.Thehandbookisinnovativeinbothitscontentandapproach.Itdrawstogetherthelatestresearch
fromacademicsfromacrosstheglobe,providingawiderangeofcontextsandcasestodevelopanearly
evidencebaseonthiscurrentandhighlyimportantareaofresearch.Thecontributionsinthishandbook
outlinethefindingsfromup-to-the-minuteresearchintotheimpactsoftherapidexpansionofremote
working,providingnovelevidenceaswellassettingdebatesandagendasforcontinuedresearch.Within
thehandbooktheauthorsconsiderawiderangeofdifferentdimensionsofremoteworking.Theseinclude
butarenotlimitedto:howtodesignandredesignjobsforremoteworking;theskillsessentialforeffective
remoteworking;howtobalanceremoteworkingwiththerestofourlives;thephysicalremoteworking
environment;thephysicalandpsychologicalimpactsofworkingfromhome;howtomaintainrelation-

xxv



Preface: The Rapid Expansion of Remote Working

shipswithcolleaguesandclientswhenworkingremotely;theroleoftrustinbuildingandmaintaining
virtualteams,and;theimpactsofremoteworkingonindustrialrelationsandlabourmarketregulation.

Asthehandbookcontainscontributionsfrommultipledisciplinesithasrelevancetoanumberof
academicfieldsacrossthesocialsciencesincludingeconomics,economicgeography,humanresource
management,psychologyandsocialpolicy.Thehandbookisglobalinitscoverage,offeringacom-
prehensivereferencetoinformscholarsandpractitionersofthewaysinwhichremoteworkingcanbe
employedeffectivelyaswellastherangeofchallengesfacedinitsoperation.Thishandbookdraws
togetherthelatestresearchonremoteworkinganditsimpacts,andassuchhasaclearrelevancetoaca-
demicaudiences.However,thebreadthofscopeandaccessibilityofthechaptersprovidearesourceof
muchwiderrelevanceincludingforarangeofpractitioners,e.g.HRprofessionals,andpolicy-makers.
Italsohasawiderrelevancetoworkersgiventhehighlyrelevantnatureofthecontentincludedinthe
handbooktothequalityofourworkinglives.Theshifttoremoteworkingwitnessedinresponsetothe
COVID-19globalpandemicoffersasignificantopportunitytocriticallyreflectonlabourmarkstructures
andmodesofworkandthishandbookoffersaninvaluableresourceininformingresearchandpractice
surroundingremoteworkandworkerwell-beinginthepost-COVIDera.

OVERVIEW OF THE HANDBOOK

Thishandbookcompriseschaptersreflectingonresearchconductedbytheauthorsintotheimpacts,
challenges,andopportunitiespresentedbythelarge-scalemovetoremoteworkinginresponsetothe
COVID-19globalpandemic.FollowingthisintroductioninSection1ofthehandbook,Chapters1to
6reportontheimpactsofremoteworkinginarangeofcontextsduringtheCOVID-19pandemic.In
Section2,Chapters7to12reflectonthestructureofremoteworkinthepost-COVIDera,including
implicationsforjobdesign,careers,workplace,andtheregulationofwork.Finally,inSection3,chap-
ters13to18turntoconsiderationoftheimplicationsformanagingandworkingremotelyinthepost
COVID-19era,offeringinsightintothepotentiallivedrealitiesofthefutureofwork.

Section 1: Understanding the Impacts of Remote Working

Inthispartofthehandbook,webeginwithachapterbyOliverBaumannandElizabethSander,which
usesself-determinationtheory(Ryan&Deci,2017)asafoundationtoassesstheexistingliteratureon
thepsychologicalimpactsofremoteworkarrangementsandoutlinessuggestionsforfutureresearch.The
chapterprovidesanumberofimportantinsightsincludinghighlightingtheimportanceofautonomy,a
keybenefit,andsocialisolation,akeypotentialnegativeimpact,asfactorsinfluencingexperiencesof
remotework.

InChapter2,LygiaSabbagFares,AnaLuízaMatosdeOliveiraandLilianNogueiraRolimexplore
thegenderdynamicsofremoteworkingundersocialdistancingrestrictionsinBrazil.Theyreporton
thefindingsofasurveyreceiving455responses,andoutlinethepatternsofdomesticandcarework,
comparingmenandwomen,andremoteandnon-remoteworkers.Thechapterhighlightsthatremote
worktendstobeassociatedwithanincreaseinthetimespentondomesticwork.Thistakesplacein
a continuedunevendivisionof reproductiveworkand,despite individual improvementswhenmen
undertookremotework,theinterplaybetweenremoteworkanddomesticandcareworkhasimportant
implicationsforgenderinequality.

xxvi



Preface: The Rapid Expansion of Remote Working

JacquelineStrenioandJoyitaRoyChowdhurypresentadiscussionofhowthetransitiontoremote
workandincreasedrelianceonICTshaveeffectedchangesintheperpetrationofsexualharassment
inChapter3.UsingacomparisonofcountriesfromtheGlobalNorth(US)andGlobalSouth(India),
theyexaminethebenefitsandchallengesposedbyremoteworkincombattingsexualharassment.They
providebothcautionsandpolicyrecommendationsandargue,importantly,thatremoteworkprovides
anopportunitytochallengeworkplacecultures,toestablishguidelinesandsetexamplesforaninclusive
workenvironmentwhereallworkerscanworkwithsecurityanddignity.

InChapter4,PaulDelanyoffersanin-depthreflectiononhowthepandemichasaffectedwriters
andreadersofliteraryfiction.Thechapterusesthiscasetoillustratetheimportanceofsocialsettings
intheproductionofliteraryworks,howthestructureofthismarkethaschangedinrecentyears,andthe
potentialimpactsofthepandemicforthefutureofthesector.Whilethechapterfocusesonaspecific
case,ithasamuchbroaderrelevancetosectorsthatarecharacterisedbywhattheauthordescribesasa
‘winner-takes-all’labourmarketstructuresuchasprofessionalsports.

MadhaviVenkatesan,inChapter5,usesthecaseofteachingaPrinciplesofEconomicscoursein
HigherEducationtoillustrateanumberoftheimpactsoftheadoptionofremoteworking.Thechapter
considerstheimpactsonbothinstructorandlearnersoftheadoptionofremoteandhybridmodelsof
learningincludingincreasingtheinclusivityofHigherEducationthroughofferingapotentiallymore
flexible,efficientandpersonalisedapproach,butalsosomeofthedifficultiesassociatedwithreduced
humanphysicalcontactincludingsocialisolationandlossofmotivation.Thechapteralsoemphasizes
theimportanceofinvestmentinsuitablecommunicationtechnologiestofacilitateremoteworkingand
learningarrangements.

Chapter6,byFrancescaAmenduniandcolleagues,considerstheimpactofthemovetoremoteedu-
cationusingthecaseofteachersinSchoolsinItaly.Thechapterreportsthefindingsfrom59interviews
withteachersacrosslevelsofeducation.Itreflectsontheadoptionofsmart-workingmethodsandICTs
ineducation,offering theperspectivesof teachers including reflectionsonhow theyadapted to the
changeintheirroleanddeliveryofeducation,andhowtheexperienceofteachinginnewwaysonline
impactstheirprofessionalidentity.Thechapterreportsontheself-efficacygainedfromtheprocessof
learning-by-doingandhavingtoadapttonewwaysofworkingresultingfromthepandemic.

Section 2: The Structure of Remote Work in the Post-COVID Era

Thispartofthehandbookbegins,inChapter7,withadiscussionpresentedbyPeterHollandandChris
Brewsterfocusingonthewaysinwhichtherapidexpansionofremoteworkingcaninformjob(re)design
inthepost-pandemicera.Exploredinthecontextofjobcrafting,theyconsiderthegoodandnotsogood
aspectsofworkingfromhome,includingrelationships,workloads,theroleofmanagement,andimpacts
oftechnologiesbeingdeployedforthepurposeofmonitoringandsurveillanceofemployees.Theyalso
reflectonthepotentialbenefitsofthewidespreadadoptionofflexibleandhybridworkroutines,includ-
ingthoseofferedbythenewFinnishmodelofflexibleworkthatprovidesflexibilitythroughrecasting
workingtimetofocusontheworkdone,asopposedtotheplaceorspaceinwhichitoccurs.

MariaKordowicz,inChapter8,reflectsontheeconomicandsocietalfocusonproductivity,arguing
thatthedominantideologyofproductivity,inreducingsocietalprogresstoameasureofinputversus
output,isproblematic.Thechapterhighlightshowenforcedhome-basedremoteworkinghasincreased
tensionswithproductivityasworkersencountermoreintenseroutines,excessivemonitoring,andwork-
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lifeblurring,whichincreaseriskofburnout.Thechapterarguesthatthroughhighlightingtheproblems
ofthecurrentsystem,thepandemicprovidesaplatformforsocial,politicalandeconomicchange,toward
afocusonhumanvaluessuchastherighttorestandsecuremeaningfulemploymentoverprofitsand
thepervasivepushforproductivity.

InChapter9,theauthorsNavyaKumarandSwatiAlok,applyanewcyclicalmodelofcareerad-
vancement,theCompetenceCareerAdvancementModel(CCAM),toconsidercareeradvancementin
white-collaroccupationsengagedinworkingfromhome.ThechapterusestheCCAMmodeltoconsider
therangeofimpactsoncareerdevelopmentandprogressionofworkingfromhome,andmethodsfor
employeestoachievecareersuccess,andemployerstoeffectivelymanagetalentwhenworkingremotely.
Theyarguetheimportanceofconsideringthesuitabilityofthejob,andsupportrequiredfortheemployee
(resources,trainingetc.),whenmakingdecisionsregardingshiftingtoworkfromhome.Thechapter
alsohighlightstheroleofcommunicationandrelationshipsineffectivelyapplyingworkfromhome.

Chapter10,byAnneGreenandRebeccaRiley,tracesthepossibleshort-andmedium-termimplica-
tionsforworkplaces.DrawingondatafortheUK,thechapterconsidersanumberofimportantdimen-
sionsofpotentialspatialchangeinwork,including:thechangingattractivenessofdifferentlocations
ofworkandrelatedimpactsforcitycentres,outerurbancentres,markettownsandruralareas.Italso
considersthepotentialimplicationsforgeographicalsegregationandinequalitiesasdifferentsub-groups
facedifferentpossibilitiesforremoteworkingandhighlightstheimportanceofplace-basedpolicy.They
emphasizethatagglomerationbenefitsofcentralisedeconomicactivitymaystillberealised,butina
differentform,asworkersadoptingahybridhome-workplaceroutinedesiresocial interactionwhen
visitingtheworkplacerequiringofficestoevolvetocaterforsuchworkingpatterns.

ElizabethSander,AlannahRaffertythenPeterJordanexploretheunder-researchedaspectof the
physicalworkenvironmentofthehomeinChapter11.Itdrawsonexistingunderstandingoftheimpacts
ofthephysicalworkenvironmentoftheofficeandconsidersthepotentialimpactsofthephysicalhome
workingenvironment.Thechapteremphasizestheimpactofworkenteringthehomeinchangingthe
relationshipwithspace,asworkersbalancepotentiallyconflictingdemandsandchallengesofworkand
non-workactivities.Theyfurtherhighlighttheroleoftheorganizationbothinprovidingthephysical
resourcestoenableworkfromhome,butalsoinembeddingsafeworkingroutinesincludingbreaksand
hoursofwork.

Chapter12,byKanthaDayaramand JohnBurgess, considers the regulatory implicationsof the
expansionofremoteworkusingthecaseofAustralia.Drawingonqualitativedatacollectedduringthe
pandemicthroughsemi-structuredinterviewswithhumanresourceandindustrialrelationsprofessionals,
theyarguethatcontinuedextensiveuseofremoteworkingrequiresregulatorychange.Thisincludes
revisiting/designinglegislationregardingtherighttorequestflexibleworkingarrangements,theright
todisconnect,associatedmonitoringof incidenceof longhoursandwork intensification,employee
privacyassociatedwithmonitoringandsurveillancesystems,andsupportforphysicalandpsychologi-
calhealthandsafety.Theyalsohighlightthecomplexitiesfacedinprovidingappropriateregulationof
casualworkers,includinggigworkers.

Section 3: Informing the Future of Remote Work

Thefinalsectionofthebookconsidershowtherapidexpansionofremoteworkingwillinfluencethe
futureofwork.WebeginthispartofthehandbookwithChapter13,byLuisaErrichielloandTomma-
sinaPianese,whodrawonacasestudyofanITmultinationalinItalytoexplorehowdifferentformsof
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(perceived)organizationalsupport–supervisor/manager,employee/co-worker,andtechnology-related
–canfacilitatetheeffectiveimplementationofremoteworking.Theycategorizeunderseventhemesthe
specificfeaturesthat,individuallyandcollectively,contributetopositivelyshapingemployeepercep-
tionofsupportthroughasetofrecommendedinstitutionalizedpracticesandICTtools.Importantly,the
chapternotesthatwhilethesetoolsandpracticesfacilitateeffectiveremotework,toomuchemphasison
embeddingafullyremoteculturecouldresultinanundervaluingoforganizationalsupportforhybrid
(remoteandoffice-based)routines.

InChapter14,JuliaAyacheandcolleagues,reflectontheroleplayedbytheworkplaceasacol-
lectivesocialspaceandinbuildingasenseofbelongingandthechallengesfacedinreplicatingthese
characteristicsinvirtualworkspaces.Reviewingexistingcontributions,theysuggestthatmediarichness,
co-temporalityandvisibilityarekeyfactorswhichcanbeemployedtonurturethesenseofsocialpres-
ence,buildemotionalconnectionsandprovideasenseofproximityandsharedidentityamongvirtual
teams.Theyarguethebenefitsoftheprovisionofvirtualspacesthatencourageinformalcongregations
andcasualconversations,andexplorethepotentialuseofvirtualrealityinenhancingvirtualinteractions.

Chapter15,byColinHughesandMarkSaunders,explorestheroleoftrustinvirtualteams.Aswell
asemphasizingthechallengesfacedinbuildingtrustwhenworkingremotely,thechapterhighlights
thebehavioursofleadersthatcanbothdemonstratetheirowntrustworthinessto,andof,virtualteam
members.Theevidencefromanempiricalstudy,whichrevealsthebehaviourswhichsignalaleader’s
owntrustworthinesstovirtual teammembersandtheir trustof teammembers, isusedtodevelopa
member-centricframeworkforenablinghightrustvirtualteamleadership.

InChapter16,VinitaSeshadriandElangovanN.considerfactorsaffecting,andmethodsforeffectively
managing,geographicallydistributedteams(GDTs).Usingdatacollectedpre-pandemicinIndiathey
explorethechallengesfacedinGDTsassociatedwithsocialdistancei.e.‘us’vs‘them’attitudeswhere
teamsaregeographicallydispersedandthereisstatusinequality.Theyoutlineanumberofpotential
methodstoenhanceteameffectivenessincludingalignmentoftaskswith,andincreasedawarenessof,
higherlevelobjectives;increasingsharedidentity,creationofamoreinclusivenessworkingenvironment,
andincreasingunderstandingaroundthecontextinwhichdifferentteamswork.

TatjanaByrneandRosaMartinsdeOliveira,inChapter17,considertheimplicationsoftherapidex-
pansionofremoteworkingforworkerrepresentationandworkerrightsusingevidencefromanempirical
studyofamulti-nationalfinancialorganizationintheEU.Theyconsidertheimpactsofremoteoperation
ofmeetingsandconsultations,relationshipsbetweenworkers,workerrepresentativesandleaders,and
howthelearningfromthepandemicmayinformthefutureofworkerrepresentation.Theyarguethat
alternativestoexistingformsofconsultationandco-determination,intheformofadaptivegovernance,
arenecessarytoensurecontinuedworkerrepresentationinthechangingworkenvironment.Theyalso
highlighttheimportanceofre-institutingworkerrepresentationintodecisionmaking,followingitsloss
whereorganizationsrespondedtotheshort-termchallengesfacedbythepandemic.

Inthefinalchapterofthehandbook,authorPhilLordreflectsontheimpactsofthegrowthofremote
workonourindividualandcollectiveidentities.Thechapterprovidesimportantinsightintothetension
betweentheexpandedflexibilityofferedbyhomeworkingandthelivedrealityinwhichgreaterflexibility
inpaidworkcanresultinworkandlifecompetingatalltimes.Thechapteralsoconsidershowremote
workingmaychallengethegenderedhouseholddivisionoflabour.Thechapterendsbyproposingthat
thestructuralchangeswitnessedinrelationtothegrowthinremoteworkwillinturnlikelyleadtoa
long-termchangeinouridentities,drivingapositivetransformationofgenderrolesandofthehousehold
whichwillmakethespousesclosertoequalpartners.

xxix



Preface: The Rapid Expansion of Remote Working

Daniel Wheatley
University of Birmingham, UK

Irene Hardill
Northumbria University, UK

Sarah Buglass
Nottingham Trent University, UK

REFERENCES

Allen,T.D.,Golden,T.D.,&Shockley,K.M. (2015).HowEffective IsTelecommuting?Assess-
ingtheStatusofOurScientificFindings.Psychological Science in the Public Interest,16(2),40–68.
doi:10.1177/1529100615593273PMID:26403188

Bailey,D.,&Kurland,N.(2002).Areviewofteleworkresearch:Findings,newdirections,andlessons
forthestudyofmodernwork.Journal of Organizational Behavior,23(4),383–400.doi:10.1002/job.144

Bentley,T.A.,Teo,S.T.T.,McLeod,L.,Tan,F.,Bosua,R.,&Gloet,M.(2016).Theroleoforgani-
sationalsupportinteleworkerwellbeing:Asociotechnicalsystemsapproach.Applied Ergonomics,52,
207–215.doi:10.1016/j.apergo.2015.07.019PMID:26360212

Bloom,N.,Liang,J.,Roberts,J.,&Ying,Z.J.(2015).Doesworkingfromhomework?Evidencefrom
aChineseexperiment.The Quarterly Journal of Economics,130(1),165–218.doi:10.1093/qje/qju032

Brand,J.L.(2008).OfficeErgonomics:AReviewofPertinentResearchandRecentDevelopments.
Review of Human Factors and Ergonomics,4(1),245–282.doi:10.1518/155723408X342871

Brenan,M.(2020).COVID-19 and remote work: an update.Gallup.Availableat:https://news.gallup.
com/poll/321800/COVID-remote-work-update.aspx

Brownlee,D.(2020).Twitter,squareannounceworkfromhomeforeveroption:Whataretherisks?
Forbes.Availableat:https://www.forbes.com/sites/danabrownlee/2020/05/18/twitter-square-announce-
work-from-home-forever-optionwhat-are-the-risks/?sh=437570402565

Brynjolfsson,E.,Horton,J.J.,Ozimek,A.,Rock,D.,Sharma,G.&TuYe,H.-Y.(2020).COVID-19 
and remote work: an early look at US data.NationalBureauofEconomicResearchWorkingPaperNo.
27344.Availableat:https://www.nber.org/papers/w27344

Buglass,S.L.,Binder,J.F.,Betts,L.R.,&Underwood,J.D.(2016).When‘friends’collide:Social
heterogeneityanduservulnerabilityonsocialnetworksites.Computers in Human Behavior,54,62–72.
doi:10.1016/j.chb.2015.07.039

Caillier,J.(2012).TheimpactofteleworkingonworkmotivationinaU.S.federalgovernmentagency.
American Review of Public Administration,42(4),461–480.doi:10.1177/0275074011409394

Callaghan,G.,&Thompson,P.(2001).EdwardsRevisited:TechnicalControlandCallCentres.Economic 
and Industrial Democracy,22(1),13–37.doi:10.1177/0143831X01221002

xxx

https://news.gallup.com/poll/321800/COVID-remote-work-update.aspx
https://news.gallup.com/poll/321800/COVID-remote-work-update.aspx
https://www.forbes.com/sites/danabrownlee/2020/05/18/twitter-square-announce-work-from-home-forever-optionwhat-are-the-risks/?sh=437570402565
https://www.forbes.com/sites/danabrownlee/2020/05/18/twitter-square-announce-work-from-home-forever-optionwhat-are-the-risks/?sh=437570402565
https://www.nber.org/papers/w27344


Preface: The Rapid Expansion of Remote Working

Choi, S., Leiter, J., & Tomaskovic-Devey, D. (2008). Contingent Autonomy Technology, Bu-
reaucracy, and Relative Power in the Labor Process. Work and Occupations, 35(4), 422–455.
doi:10.1177/0730888408326766

Davison,R.M.,Ou,C.X.,Martinsons,M.G.,Zhao,A.Y.,&Du,R.(2014).Thecommunicativeecol-
ogyofweb2.0atwork:Socialnetworkingintheworkspace.Journal of the Association for Information 
Science and Technology,65(10),2035–2047.doi:10.1002/asi.23112

Eurofound. (2020).Working during COVID-19.Availableat:https://www.eurofound.europa.eu/data/
COVID-19/working-teleworking

Felstead,A.,&Henseke,G. (2017).Assessing thegrowthof remoteworkingand itsconsequences
foreffort,well-beingandwork-lifebalance.New Technology, Work and Employment,32(3),195–212.
doi:10.1111/ntwe.12097

Fitzer,M.M.(1997).Managingfromafar:Performanceandrewardsinatelecommutingenvironment.
Compensation and Benefits Review,29(1),65–73.doi:10.1177/088636879702900110

Forsgren,E.,&Byström,K.(2018).Multiplesocialmediaintheworkplace:Contradictionsandcon-
gruencies.Information Systems Journal,28(3),442–464.doi:10.1111/isj.12156

Green,A.(2017).Implicationsoftechnologicalchangeandausterityforemployabilityinurbanlabour
markets.Urban Studies (Edinburgh, Scotland),54(7),1638–1654.doi:10.1177/0042098016631906

Hardill,I.(2012).Gender,MigrationandtheDualCareerHousehold.London:Routledge.

Hardill,I.,&Green,A.E.(2003).Remoteworking-alteringthespatialcontoursofworkandhomeinthe
neweconomy.New Technology, Work and Employment,18(3),212–222.doi:10.1111/1468-005X.00122

Hislop,D.,&Axtell,C.(2009).Toinfinityandbeyond?Workspaceandthemulti-locationworker.New 
Technology, Work and Employment,24(1),60–75.doi:10.1111/j.1468-005X.2008.00218.x

InternationalLabourOrganisation(ILO).(2020).Working from Home: Estimating the worldwide potential.
Geneva,Switzerland:ILO.Availableat:https://www.ilo.org/global/topics/non-standard-employment/
publications/WCMS_743447/lang--en/index.htm

Koch,H.,Leidner,D.E.,&Gonzalez,E.S.(2013).DigitallyEnablingSocialNetworks:Resolving
IT–CultureConflict.Information Systems Journal,23(6),501–523.doi:10.1111/isj.12020

Kurland,N.B.,&Bailey,D.E.(1999).Telework:Theadvantagesandchallengesofworkinghere,there,
anywhere,andanytime.Organizational Dynamics,28(2),53–68.doi:10.1016/S0090-2616(00)80016-9

Milasi,S.,González-Vázquez,I.,&Fernández-Macías,E.(2020).Telework in the EU before and after the 
COVID-19: where we were, where we head to.EuropeanCommission:ScienceforPolicyBriefs.Avail-
ableat:https://ec.europa.eu/jrc/sites/jrcsh/files/jrc120945_policy_brief_-_covid_and_telework_final.pdf

Mokhtarian,P.,Collantes,G.,&Gertz,C.(2004).Telecommuting,residentiallocation,andcommute-
distancetraveled:EvidencefromStateofCaliforniaemployees.Environment & Planning A,36(10),
1877–1897.doi:10.1068/a36218

xxxi

https://www.eurofound.europa.eu/data/COVID-19/working-teleworking
https://www.eurofound.europa.eu/data/COVID-19/working-teleworking
https://www.ilo.org/global/topics/non-standard-employment/publications/WCMS_743447/lang--en/index.htm
https://www.ilo.org/global/topics/non-standard-employment/publications/WCMS_743447/lang--en/index.htm
https://ec.europa.eu/jrc/sites/jrcsh/files/jrc120945_policy_brief_-_covid_and_telework_final.pdf


Preface: The Rapid Expansion of Remote Working

Moos,A.,&Skaburskis,M.(2007).TheCharacteristicsandLocationofHomeWorkersinMontreal,Toronto
andVancouver.Urban Studies (Edinburgh, Scotland),44(9),1781–1808.doi:10.1080/00420980701507639

Moos,M.,&Skaburskis,A.(2008).Theprobabilityofsingle-familydwellingoccupancy:Comparing
homeworkersandcommutersinCanadiancities.Journal of Planning Education and Research,27(3),
319–340.doi:10.1177/0739456X07311937

Morganson,V.J.,Major,D.A.,Oborn,K.L.,Verive,J.M.,&Heelan,M.P.(2010).Comparingtele-
worklocationsandtraditionalworkarrangements.Journal of Managerial Psychology,25(6),578–595.
doi:10.1108/02683941011056941

Nätti,J.,Tammelin,M.,Anttila,T.,&Ojala,S.(2011).WorkathomeandtimeuseinFinland.New 
Technology, Work and Employment,26(1),68–77.doi:10.1111/j.1468-005X.2010.00258.x

Pavot,W.,&Diener,E.(2013).HappinessExperienced:theScienceofSubjectiveWell-being.InS.Da-
vid,I.Boniwell,&A.ConleyAyers(Eds.),The Oxford Handbook of Happiness(pp.134–154).Oxford
UniversityPress.doi:10.1093/oxfordhb/9780199557257.013.0010

Pyöriä,P. (2011).Managing telework:Risks, fearsandrules.Management Research Review,34(4),
386–399.doi:10.1108/01409171111117843

Russell, H., O’Connell, P., & McGinnity, F. (2009). The Impact of flexible working arrangements
on work-life conflict and work pressure in Ireland. Gender, Work and Organization, 16(1), 73–97.
doi:10.1111/j.1468-0432.2008.00431.x

Ryan,R.M.,&Deci,E.L.(2017).Self determination theory.TheGuildfordPress.

Sander,E.L.J.,Caza,A.,&Jordan,P.J.(2019).Psychologicalperceptionsmatter:Developingthereac-
tionstothephysicalworkenvironmentscale.Building and Environment,148,338–347.doi:10.1016/j.
buildenv.2018.11.020

Sato,A.(2019).TeleworkanditseffectsinJapan.InJ.Messenger(Ed.),Telework in the 21st Century: 
An Evolutionary Perspective(pp.76–127).EdwardElgarPublishing.doi:10.4337/9781789903751.00008

Sullivan,C.(2003).What’sinaName?DefinitionsandConceptualisationsofTeleworkingandHome-
working.New Technology, Work and Employment,18(3),158–165.doi:10.1111/1468-005X.00118

Tietze,S.,Musson,G.,&Scurry,T.(2009).Homebasedwork:Areviewofresearchintothemes,direc-
tionsandimplications.Personnel Review,38(6),585–604.doi:10.1108/00483480910992229

Virick,M.,DaSilva,N.,&Arrington,K.(2010).Moderatorsofthecurvilinearrelationbetweenextent
oftelecommutingandlifesatisfaction:Theroleofperformanceoutcomeorientationandworkertype.
Human Relations,63(1),137–154.doi:10.1177/0018726709349198

Wheatley,D.(2012b).Goodtobehome?Time-useandSatisfactionLevelsamongHome-basedTelework-
ers.New Technology, Work and Employment,27(3),224–241.doi:10.1111/j.1468-005X.2012.00289.x

Wheatley,D.(2017).Employeesatisfactionanduseofflexibleworkingarrangements.Work, Employ-
ment and Society,31(4),567–585.doi:10.1177/0950017016631447

xxxii



Preface: The Rapid Expansion of Remote Working

Wheatley,D.(2020).Changingplacesofwork.InContemporaryWorkandtheFutureofEmployment
inDevelopedSocieties.London:Routledge.doi:10.4324/9781351034906-8

Wheatley,D.(2021).Workplacelocationandthequalityofwork:Thecaseofurban-basedworkersin
theUK.Urban Studies (Edinburgh, Scotland).

Wheatley,D.,&Bickerton,C.(2016).Time-useandwell-beingimpactsoftravel-to-workandtravel-
for-work.New Technology, Work and Employment,31(3),238–254.doi:10.1111/ntwe.12074

Wheatley,D.,&Gifford,J.(2019).UK Working Lives Survey Report 2019.London:CharteredInstitute
ofPersonnelandDevelopment(CIPD).Availableat:https://www.cipd.co.uk/knowledge/work/trends/
uk-working-lives

Wight,V.,&Raley,S.(2009).WhenHomeBecomesWork:WorkandFamilyTimeamongWorkersat
Home.Social Indicators Research,93(1),197–202.doi:10.100711205-008-9377-6

xxxiii

https://www.cipd.co.uk/knowledge/work/trends/uk-working-lives
https://www.cipd.co.uk/knowledge/work/trends/uk-working-lives

