
The Design and Management
of Effective Distance
Learning Programs

Table of Contents

Preface ............................................................................................................vii

Section I THE ROLE AND EVOLUTION OF DISTANCE LEARNING
INTO HIGHER EDUCATION

Chapter 1 ......................................................................................................... 1

Distance Education: What is it? Utilization of Distance
Education in Higher Education in the United States

Diane A. Matthews, Carlow College

Chapter 2 ....................................................................................................... 21

Distance Education in the Online World: Implications
for Higher Education

Stewart Marshall, Central Queensland University
Shirley Gregor, Australian National University

Chapter 3 ....................................................................................................... 37

The Potential Attraction of Online Distance Education: Lessons
from the Telecommuting Literature

Geoffrey N. Dick, University of New South Wales

Chapter 4 ....................................................................................................... 55

The Future of Distance Learning in the Traditional University
Gary Saunders, Marshall University



Section II FACULTY, STUDENT AND PROGRAM CHALLENGES

Chapter 5 ....................................................................................................... 75
Faculty Perceptions and Participation in Distance Education:
Pick Fruit From the Low-Hanging Branches

Kim E. Dooley and Jane Magill, Texas A&M University

Chapter 6 ....................................................................................................... 93

The Challenge of Teaching Effectively from a Distance
Valerie E. Polichar and Christine Bagwell, University of California,
San Diego

Chapter 7 .................................................................................................... 108

A Preliminary Exploration of Social Needs in Distance Education
William B. Martz. Jr. and Morgan M. Shepherd, University of
Colorado, Colorado Springs

Chapter 8 .................................................................................................... 125

Online Courses: Strategies for Success
Linda Cooper, Macon State College

Chapter 9 .................................................................................................... 141

Institutional and Library Services for Distance Education Courses and
Programs

Elizabeth Buchanan, University of Wisconsin-Milwaukee

Chapter 10 .................................................................................................. 155
Quality Assurance of Online Courses

Richard Ryan, University of Oklahoma

Section III IMPLEMENTING DISTANCE EDUCATION: PROGRAMS,
DESIGNS AND EXPERIENCES

Chapter 11 .................................................................................................. 171

Distance Education Quality: Success Factors for Resources, Practices
and Results

Cathy Cavanaugh, University of North Florida



Chapter 12 .................................................................................................. 190

Establishing Successful Online Distance Learning Environments:
Distinguishing Factors that Contribute to Online Courses and Programs

Lynne Schrum and Angela Benson, University of Georgia

Chapter 13 .................................................................................................. 205

Case Study in Managing a Distance Education Consortium
Vicky A. Seehusen, Colorado Electronic Community College

Chapter 14 .................................................................................................. 218

Using Tutored Video Instruction Methodology to
Deliver Management Education at a Distance in China

L.William Murray and Alev M. Efendioglu, University of San
Francisco

Chapter 15 .................................................................................................. 233

Leveraging Distance Education Through the Internet:
A Paradigm Shift in Higher Education

Zeynep Onay, Middle East Technical University

Chapter 16 .................................................................................................. 262

Teaching Enterprise Systems in a Distance Education Mode
Michael Rosemann, Queensland University of Technology

About the Authors ..................................................................................... 288

Index ........................................................................................................... 296


	Table of Contents

